D-1119 Sub. Code
11A/13711

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A.(Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

First Semester

PART I: TAMIL PAPER -1

(w@d L:s0p - 1)

(CBCS 2018 — 2019 Academic Year Onwards/
202021 Calendar year onwards)

Time : Three hours Maximum : 75 marks

uGdH o — (10 x 2 = 20 wHuLuersar)
SaTHg eSS @EhsEGD ellenLwartlss.
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11.

12.

13.

14.

15.

UGdH <, — (b x5 =25 wHubuemsar)

SdaTHg NaTTES@Eh&EGD @ LSS erelled allenwaflss.

(1)

()

“Cam@sgLl U&ESEser...” LImLadled STETMGLD
saematen Aplitener oleTsEs.

(SHevevgl)

UL P&CamiamL  sdlurenm &barsdear  LGSSHe s
Sbsamansamer elemd@s.

saematen @GnibLsamers umydl euldl allers@s.
(SHeveg!)

unydsreaier sellsSHnsams <, rmiis.

Cerupm  eumpe] @NSs  Brwssd  &6elEpfler
&(HS3IEEMaTS HM1ES05(HSI%.
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‘eriu wrsd’ selleang aullE AHA samid CQeupdlssTer
auflsaner elemd@s.
Camu@umpGseiuier Ssaarm - @NSg e (PgIs.
(SHevevgl)
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16.

17.

18.

19.

20.

uGd @ — (3 x 10 = 30 wHuLuensar)
TanauCuad epaTnaEs@ sL(hen algeie e weilss.

up  Smegemrarard  smmib  semanater  CLHaLSM6ETS
Usmessl T(pss.

umyg  wrgrefer Hmpuueael erpssls Splfeer elersd)
T(PGIS.

seEmandl eURSEGMTSS M GNSSHIE SL_(Hanrss.
wHSHTUIULOD Emnib QFudsmens OsmTEss eT(HIs.

STLSILL & S(hSFISsmar clleTésl auanys.
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D-1120 Sub. Code
11B

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

First Semester
Part I - COMMUNICATION SKILLS —1
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What are called ‘Barriers’ in effective communication?
2. Define ‘Communication’.

3. What is ‘Dyadic Communication’?

4. Define ‘Conversation’.

5. What does non-verbal communication refer to?

6. What is a layout in paragraph writing?
7. Write briefly on Group Discussion.

8. What is Body Language?

9. What is Report Writing?

10. What are typographical errors?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)

Analyse facial expressions’ significance as non-
verbal communication.

Or

Write the method to prepare an application for
employment.

Analyse Diction as one form of dyadic
communication.

Or

How does ‘Posture’ carry significance as a part of
body language?

Bring out the role of participation in Group
Discussion.

Or
Relate Behavioural Skills and Group Discussion.

Discuss the advantages of use of words and phrases
in written communication.

Or
Write a note on Sentence Formation.

Discuss the preparatory steps to be taken for
writing a report.

Or

Bring out the characteristics of an Effective
Sentence.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.
Discuss the barriers to effective communication.
Discuss the purpose of meetings.

To be an effective writer, what are the desired qualities
you should cultivate? Explain.

Explain the steps involved in preparing Curriculum
Vitae.

Explain the different types of Report Writing.
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D-1121 Sub. Code

12/13712

DISTANCE EDUCATION
COMMON FOR B.A./B.Sc./B.B.A./

B.B.A. (Banking)/B.C.A./M.B.A. (56 Year Integrated) DEGREE

EXAMINATION, MAY 2023
First Semester

Part II : ENGLISH PAPER - 1

(CBCS 2018-19 Academic Year onwards/2021 Calendar Year)

Time : Three hours Maximum : 75 marks

10.

PART A — (10 x 2 = 20 marks)

Answer ALL questions.
How water is the elixir of life?
How did the tiger died in Mrs. Packletide’s tiger?
Where did Jim Corbett sit after killing tiger?
How machines are good servants but bad masters?
List out the drug-related health disorders.

Man has invented machines to save time and energy.
Discuss.

How quickly can someone become addicted to a drug?

What drugs commonly cause problems and how do they
affect the body?

How does a cat say “Thank you”?

How did Joad use the word ‘Oasis’ in the essay?



11.

12.

13.

14.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)
(a)

(b)
(a)

(b)

(a)

How does ‘A deed of Bravery’ deals with the heroic
deeds of survival against all odds?

Or

Discuss the character of the cat.

What is the message conveyed in “Our Ancestors”
by Carl Sagan?

Or

What is the part played by Gandhi in South Africa?

Ilustrate the concept of “Food” by J.B.S. Haldane.

Or

Why did Gandhi’s attempts to become a member of
Indian Society Fail?

Change the following as directed :

()

(i)

(111)

(iv)

V)

They have already discussed the book (change
to passive)

The letters have to be delivered. (Change to
active)

The company hired new workers last year.
(Change to passive)

News reports are written by reporters.
(Change to active)

The book has already been discussed. (Change
to active)

Or

9 D-1121




15.

16.

17.

18.

19.

20.

(b) Fill in with proper prepositions.

(1 The cat jumped ——— the counter.
(11) The book belongs ————— Anthony.
(i11) She was hiding ——— the table.

(iv) They were sitting ——— the tree.

(v) There is some milk ——— the fridge.

(a) Write an application to the principal for a Relief
camp.

Or

(b) Write a dialogue between friends about lock down in
their place.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

How C.V. Raman praises the importance of water as the
life giving force to all, in his prose piece?

How A.G. Gardiner discusses that “How the art of the
letter writing has been lost”?

Explain how Dr. Hardin B. Jones focuses on the drugs
effect on the brain?

Write an appreciation of our civilization as said by Joad.

Narrate the incidents in the prose piece “A Hero on
Probation”.
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D-1293 Sub. Code
10413/34713

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.

First Semester
PRINCIPLES OF ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is meant by incrementalism?
SFHMNEGD UTSHD GTETMTED CTETET ?
2. State the methods of economics.

Qumrmeflwader (panpasamer THSSHMTES.

3. What do you mean by implicit cost?

LEDPSF CFD6| GTETDTE CTETET ?

4, Bring out the meaning of marginal revenue.

@mid Hlevaw eumeumil eraigen Gumpener Cleuai&amanTra.

5. What do you mean by normal profit?

@l @eruLd eTETHTE 6TETE ?

6. What is price discrimination?

clene Cusd ST (HFED GTETDTE ETETET ?



10.

11.

12.

Define “collective bargaining”.

‘el HU Curb Cuasd” — euamrelssamd &(Hs.

Give the meaning of the term “Quasi-rent”.

“Curedl eurLang” ererty LSS DETET NeTHED H(Hs.

Define — “scarcity”.

[13 . ”»” o o
ferLLiLmend” euenFell&EEeDd &(Hs.

What is macro economics variable?

QupLL QUTHETTSTY IHILIT{H ETETDHTE) T ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Can economics be considered as normative science?
QuUIBETTETISMS @ Q(PEIGUP®D AMeNWOTs &(HS
PlguyLom?

Or

Why does the demand curve slope downwards?
Coamau cuamnatCan(ph orer SpCrrsd sflbg Qewdlemmg 2
What are the concepts involved in the production

function?

2 HusSH uanflgefler o arerTmdlw SHSSISSET WTEDE ?

Or

Explain the factors that determine the optimum
size of the firm.

ewm Hooasdar o&bs Sarwes  SiwomeaflEeEn
srrenflsar uHH allerd@s.
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13.

14.

15.

16.

17.

(a) What are the features of oligopoly?

SoCemm wpdHmifenouflen LIGHTL| BETSET WTenel ?

Or
(b) Bring out the importance of market competition.
FhanGLIL[HSSHISHED Cumt_igufler W&HwusguSMmS

e &0 menTiTs.

(a) What are the methods of calculating national
income?

Caélw eu(mTETD SaurédlLLILBID (PEDESET WTEe ?

Or

(b) Explain the causes for the differences in wages.
@med Coumur® ghHuBeusHsrear srreaTmiGer LDHDH
cMlemd@5.

(a) Write a note on the risk theory of profit.
@uLium @ @eorus Cariumrh upd GHLIL euars.

Or

(b) Explain the nature of cost in economics.
Qurmeilwae oLss leveuler  searenoulener

cllené&s.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Critically examine the law of Ordinal utility approach.

gTgmrewT  LwWerUml () Aemi@Gpenuilevear  Snmearmiie e
SIS,

Explain the equilibrium of an industry under perfect
competition with suitable diagrams.

Blenpajts Cumiquier & @ Qsmd sempulear Bewr sre
goblanemu 5@&bHS euamrULSdler 2 seillu]L e allerd@s.
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18.

19.

20.

Analyse the liquidity preference theory of interest.
Bireow eflpriL el igd Camur® upd elfeurs <y ymiis.

“Rent as a surplus over the transfer earnings” — suggest.
uflorby  eumeuredw el 2 ufwuTes  eUTLENS  ETeTms
SHSSLI LUHPl prmiis.

Explain and illustrate the law of Returns to a scale.

&g et cllenerey aldullenar ellfleurs ellerd@s.
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D-1294 Sub. Code

10414/
34714

DISTANCE EDUCATION

Common For B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.

First Semester
FINANCIAL ACCOUNTING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you mean by journal?
GSOLCU® eTeTmTed eT6tTe ?
2. How to prepare trading account?
Mwurunré semseans el swmi&sEs Ceuamhibd ?
3. What is the use of petty cash book?
fowery Crrés 6L iq 6T LILI6T 6TereT ?
4, Why to prepare bank reconciliation statement?
cunaidl sflgsl_ Hb Ul iguiame eer Swmhss GeueT(HIb ?
5. What is meant by wasting asset?
<SPy Cgrsgl erammmed ereime ?
6. What is meant by revaluation of assets?

LN QFTSHgEEET cTTDITEd Grebre ?



10.

11.

12.

Write a short note on “Reasons for dissolution of firm’.

“efuruny seelil&E srrarhiser UbHdl An GOl erpgis.

Write a note on share forfeiture.

Lk ublpsed dalieg Ghds @G GOHIUL aTWgs.

What is meant by prudential accounting?

MCougpeTer HemTéSlIcd GTeTmTed CTeTET ?

What do you mean by provisioning?

QULPEIGHSD GTEITMITE GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

What is the journal entry for debentures issued at
discount and redeemed at premium?
sLall(Hl  usHrmsemer  gemepLiguier Geuafluir (),
wearngde WBr@gnd  Gumg  Qeow  Geuergw
LSe|F@maTs &(Hs.
Or
Explain the different methods of -calculating
goodwill.
BHELWeTE samsSHIb LdGaun (papaEamar 66 @s.
Show how the following items will appear in the
capital account of the partner X and Y when their
capital is fixed
X [Rs) Y [Rs.)
Capital as on 1.1.2015 40,000 35,000
Drawings during 2015 8,000 7,000
Interest on capital at 6% 2,400 2,100
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X [Rs) YRs)

Interest at 5% on drawings 200 100
Share of profit for 2015 4,200 3,300

Partners salary 3,600 -

X, Y eaanCuni flever psed Camem gnlLmafluirs
@m&@n Gurpg Epeimhd QFEUHSET BjeuTs@EhaL W
P3O saTEH@Gsate ereleumn Ggmemmib ?

X (m) Y (em.)
1.1.2015 eremmws (psed 40,000 35,000
2015 wy@mger eI 8,000 7,000
6% (s g el iy 2,400 2,100
5% er(pLiy g el g 200 100

2015 b <yemger @emud ukiE 4,200 3,300

Fal Lmerflaer serdluib 3,600 —

(b)

13. (a)

(b)

Or
What is average due date?
sqnafls Seuenent BTET GTETMTE 6T6bTe ?
In consignment, how is the stock valued?
SIS Frsd Uy ereueumm wHOALuGE D 2
Or

State the difference between receipts and payments
account and income and expenditure account.

Qumiger OCesgsd sSamsdDH@Eb, eumbrars OFwe]
sasH@h 2 arer CaumurhEemerd Fnmis.
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14.

15.

16.

17.

(a)

(b)

(a)

(b)

Distinguish between trial balance and balance
sheet.

@muyg Cemsenarepwiu]d, @mLUiL Hlevevd @mllianLiu|b
Capupmsds s (Hs.
Or

Give the rules for debit and credit as applicable to
different classes of accounts.

sa&@Gsated LHm, eure meuss Ceuemgw clfsamers
S(Hs.

What do you mean by prudential norms?

LsSlaredlssaroner eSS peannaer eremmmed ererer ?

Or
What do you understand by banking company?
aumidl flmieuard upd Belli @dbsg ereirer ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain accounting concept.

SETESH WG OIS &H(HSSHIEHEMET 65l6TEHEHs.

The following balance sheet of AB who share profit in the
ratio of 3:2 on 31.12.2015
Liabilities Rs. Assets Rs.

Capital A 30,000 Sundry assets 90,000

B 20,000 Cash 10,000

Creditors 50,000

1,00,000 1,00,000

All assets were sold for Rs.30,000 only except cash and
the private asset of A and B are insufficient to pay to
their liabilities. Show the relevant accounts for the
closing the books of AB.
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18.

19.

3:2 aandlp lflgsder Qarusms udlihbg Csmarepnd AB
2 HCwrfler @iy Hlened @Ml 31.12.2015 erm

QurmItiL&&er €. Qemg g &HaHer €.
(WS A 30,000 véeums Qerdgidsdr 90,000

B 20,000 Cyrésb 10,000
sLabGHMT 50,000

1,00,000 1,00,000

Smarsg  CErsgissEph  QrmEsihd f}réw;evrra; €. 30,000
Mpsiiu’Lear. A opod B wWer sefltiul L Qersgisser
SJeUTHEBML I SLanaamer Sidks CUTgIIaTaMmeILITS @)dena.
AB Wer yssshsamer pigsss Cameuner HeusE@sHmers
STL(h&.

Explain the various reasons for the difference in bank
balance asper cash book and pass book.

cuidl @l Qrrés gl &@h, GedCal &E@n CaumLim
@@muusHE@ 2 6tar srreanilsamer afleu.

Strong Ltd issued 20,000 shares of Rs.100 each at 6%
discount payable as follows:

Rs.
On Application 25
Allotment 34

Final call 35

Applications were received for 18,000 shares. All money
due were received, except the final call money on 200
shares. These shares were forfeited of these, 100 shares
were reissued for Rs.90 fully paid.

Pass journal entries in the books of the company.
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20.

eoL_yrm Blmieuerd er.100 wELLETeT 20,000 LkI@Gsamer 6%
semepLiquied Geuefluli gl umkiE GCsrens Spssem_cumm
QeqssriuiL. Couar(hid

€.

MarentiiLggler Gung) 25
@gI&E 1qer Gurg) 34
Bug sepuder Gurg 35

18,000 UBI@GHLETAT NSTE@TLILGIGET UbBSET. a6
SMaSgID hmé smareriiulLear. 200 UBIGS sTar Qmis
Smpliys  Osteasows ey 19 uerd  (ppeugIDd
QupuulLg. @QUuUEEsE enUubplys CQeluiulLer.
@eupdléd 100 LBIGSMET (P(PeuUGID CFQISSLILIL L euiTs
e5.90 &g sbbuefl Geuefludi L g).

sEuaiier GNUGUL Ig® LSlesamers 5mHs.

Explain the classification of assets of prudential
accounting.

MCGous samsdwuder Camsgissaien  euamsliLIT(Hsamer
ollaTsGs.
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D-1122 Sub. Code
21A

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

Second Semester
Part I: TAMIL PAPER —II
(CBCS 2018 — 2019 Academic year onwards)
Time : Three hours Maximum : 75 marks
UGSH o — (10 x 2 = 20 wHUCuaTsEr)

Sjmandg NaTTsEsEhs@G0n ellan_wielss.
1.  Gswuraamiluler sribus sameoeler Guwars @&OILILGGHS.

2. Peuswpruer sl UL LGDsTss Frdsu 560510 ol(Hg)
Qubmrmir?

3. ‘mredleomi(h eTeTmmed reiey ?

4. WA (PSHISSMETE Gl lqd Fnnis.

5. 2@ MPSCETNS-leTESHD F(Hs.

6. ‘e e ukiE eaarayb dnsamguler < pdflui wm?
7.  @UB& BIL&D-GOILIL eumys.

8.  @ndwreer WPSD cunGlermad Hlenaowild GTTEI(S)

SIDWESHLILILL G ?



10.

11.

12.

13.

14.

QuiluygremsSlen sTiLAW BTUIGET WITT?

QueRTa 66 ungsridpanss  sUOPESE STEUDEIMD
o (Heumsdlujerer ‘GFwed wg)?

UGF <, — (5 x 5 =25 wiubuemnser)
Gemeu(mLd laTTEs@hd @, @b U&ss erailld ellan &ms.

() yehr <»Hmib Ww@dHHST Lmeld $iés eubs sredsdaer
airwrpefeur erhmernd aleufsdlermm?

(Svegl)

(<) emhdl oererd 2 mEAL Gurhdl Hlemgamer olersd
UGS

(@) Beousopruaflear ‘cNCwrsand Hnsmss &HHEESMS

T(PGIS.
(SHevevgl)
(<) sLmangudlenr < HDEDEE SLbLIGHT GBI BIGHTLD
Mflbglienrésdlmmi

(@) Qomldl s T(PSFISsMET 6T (HSSHIEHTL(H& @6
eufés.

(Sfeg!)
(<) AGEUWT QOsSEMSMSF FTETM ST Iy 696TEEGHE.
(@) warsed urrurfer CaariuHenml LITTTL g UL|eT&s.
(Sfeg!)

(<) sWp  preud  @Qesdwu  euertdS  eugemHenm
T(HSGIMTES.
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15.

(@) sbuer salgdnsams b uTLLuGHwund alleuflss.

(SHeveg!)

(<) a6l eaeamédled Qgreaesst dlear LkG DS
et d (hs.

LS @ — (3% 10 = 30 wriQueimsa)

Werau (b ellarTdsatey epeamnans@Es sL(henr aulgeled aflen H(ms.

16.

17.

18.

19.

20.

shdl o etard WHPHs GYhas g meuls CuTHmILTHED
clleuflgs.

Beousopruaiear Ansmssar CUaD Fupss HHSHSSMETS

S (HdTsHs.

Wp@wrhé Qerhsamers sWIPD D EHD PaDsT GNSH
Neuflsa.

Cunisseargdled Qewig Qg mLirLy QuUDIOL_SanEs

surmoruarsser il cllarsEs.

@\ eamruiL] LIWLIGBTLITL g 6D sPGE WM Qumid
WPSHUSFUSNSF FTETMI&HEHL 6T 6T(LS)I5.
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D-1123 Sub. Code
21B

DISTANCE EDUCATION

COMMON FOR B.A./B.Sc./B.B.A./B.B.A.
(Banking)/B.C.A./M.B.A. (5 Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Second Semester
Part I - COMMUNICATION SKILLS —1II
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is Communication Skills?

2. What are comprised in Communication skills?

3. Define Intonation.

4. Why Phonetics is important in communication skills?

5. What is meant by soft skills?

6. What are the modes involved in conversation skills?
7. Define planning in presentation skills.

8. Explain the term Creative writing.

9. Define Resume.

10. What is meant by Corporal Communication Skills?



11.

12.

13.

14.

15.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)
(a)

(b)
(a)

(b)
(a)

(b)

Write the code and content of communication skills.
Or

Explain the stimulus and Response of
Communications Skills.

Write the Guidelines for Effective Speaking in
Communication Skills.

Or
What are the Etiquettes of Communication Skills?

How self-assessment s important in
Communicating in Soft Skills.

Or
Explain the modes of Conversation Skills.
Define Listening Skill and its types.

Or
Explain about editing and publishing.

Write the Structure of Effective sentences in
Writing Skills.

Or

Write a short note on various kinds of letters.

9 D-1123




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Write an essay on the process of communication and
factors.

Explain how phonetics is priority in Speaking Skill.

Write about Language Skills and its ability in Learner
centre activities.

How writing skills 1s important 1in corporate
Communication.

Explain the Structure of Effective Sentence and
Paragraph.
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D-1124 Sub. Code
22/13722

DISTANCE EDUCATION

Common for B.A./B.Sc./B.B.A./B.B.A. (Banking)/B.C.A./M.B.A.
(5 Year Integrated) DEGREE EXAMINATION, MAY 2023.

Second Semester

Part II - ENGLISH PAPER - II

(CBCS 2018 — 2019 Academic Year Onwards/
2021 Calendar Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions

1. What type poem is ‘The Road Not Taken’?

2. What did Andrea do with the money he had stolen as
given in ‘Andrea del Sarto’?

3. How is the speaker preoccupied with the depiction of
pictures in ‘Ode on a Grecian Urn’?

4. What do the first three lines of the poem ‘Lines,
Composed upon Westminster Bridge, September 3, 1802’
emphasise?

5. What does the First Part of Gitanjali sing about?

6. What is the moral of Gitanjali?



10.

How does Portia react to the Prince of Morocco’s failure
as a suitor?

What act does Jessica believe will solve the misery of life
with Shylock?

Write the problems of Comprehension tests.
Read the given passage and answer the questions:

Looking back, I had come a long way. The little boy, born
to cricket, who once fashioned a crude pitch with a
mattock out of the side of a hill in the tiny hamlet of
Lisarow, had gone on to play forty four times for
Australia. From Lisarow to Lord’s. Yes it had been a long,

long way.

(a) Whom do you think the writer could be?
(1) A cricketer
(1) A traveller
(111) A peasant

(iv) A voyager

(b) He belongs to

(c) How many times has he played for his country?
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11.

12.

13.

14.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b).

(a) Write the theme of the poem, ‘Strange Meeting’.

Or

(b) How and why does Andrea compare his skill in

painting with Michael Angelo and Raphael?

(a) How does the speaker react on seeing the figures on

the Urn in ‘Ode on a Grecian Urn’?

Or

(b) “The main theme of “The Road Not Taken’ is making

choices” — Elucidate.
(a) Write the main concept of Gitanjali.

Or

(b) How does the speaker contemplate early-morning

London from the Westminster Bridge?

(a) Discuss Shylock’s dramatic function
The Merchant of Venice.

Or

(b) In the end how comic is The Merchant of Venice?
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15.

(a)

(b)

Write a report on the damage done by five to the
office building and the ways and means of carrying
on with the business during the renovation of the

building.

Or

Read the following passage and answer the

following questions:

Our days were spent in the servants’ quarters in the
south-east corner of the outer apartments. One of
our servants was Shyam, a dark Chubby boy with
curly locks, hailing from the District of Khulna. He
would put me into a selected spot and, tracing a
chalk line all around, warn me with solemn face and
uplifted finger, of the perils of transgressing this

ring.

Whether the threatened danger was material or
spiritual I never fully understood, but a great fear
used to possess me and I had read in the Ramayana
of the tribulations of Sita for having left the ring
drawn by Lakshman. So it was not possible for me

to be sceptical of its potency.
(1) Where did the writer spend his day time?
(11) Was Shyam the only servant?

(111) Where did the servant come from?
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16.
17.

18.

19.

(iv) Why was the author afraid of transgressing

the circle drawn by the servant?

(v)  What made Sita undergo the suffering?

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Critically appreciate the poem, “The Coromandel Fishers’.
How does Rabindranath Tagore draw the picture of death
through his songs in Gitanjali?

Draw the character sketch of Shylock in The Merchant of
Venice.

Read the following passage and make notes:

The plants which man grows to provide food for himself
and his animals must have water or they will die. This is
because plant nutrients in the soil cannot enter the root
unless they have first been dissolved in water. Plants also
need to absorb large quantities of water from the soil to
build up their tissues. They lose a great deal of water to
the atmosphere each day as water vapour. The process by
which plants lose water is called transpiration. In hot
climates more water is lost, and this loss must also be

replaced from the soil.

Rain supplies most of the water that plants need but
unfortunately it does not always fall at the right time of
the year or in sufficient quantities. Plants may stay alive
if rain i1s scarce, but they will not yield such a good

harvest of food.
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20.

For centuries, man had devised methods of
supplementing natural supplies of water to his crops by
means of irrigation. These methods vary according to the
climate, the crops and the available water resources. In
tropical and Mediterranean countries water is usually
brought to the crops by a network of surface ditcher. This
is known as surface irrigation. In Europe and in the
U.S.A., water is normally pumped from a stream through
pipes and spread on the field from the above. This is

called overhead irrigation.
Write an essay on the following topic:

Information Technology Revolution.
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D-1295 Sub. Code
10423/34723

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.

Second Semester
PRINCIPLES OF MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Management.
Blreunsseans euanTm&s.
2. What are the Planning premises?

SO G GUETTHBIGET WTene ?

3. What is Decision making?

W3 CeUOEHED GTETDTE ETETET ?

4. Define Motivation.

2615G6NESD — UM TWIMIGS.

5. What is Staffing?

LEnT WIS GTETMTEd GTeTen ?



10.

11.

12.

What are the disadvantages of control?

SLHLILM g6 SEHLDSET GTenEU ?

What is meant by two way communication?
@ meuld QsmLiTL| eTraTmmed GTabTen ?

What is centralization?

@WWLILHSSE GTETDTE) 6Tes6n ?

Define the term Departmentation.

gpUEGLLY 6ren CFTOEna UM TILIMISHLD.

What are the benefits of co-ordination?

@mEISlee IG6T HETenLDEET WTanel ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Discuss the significance of management.
Blreurssdlen SpliLbshsamer alleurdlsseab.
Or

(b) Distinguish between Management and
Administration.

Cueramenn wHmID Hlreurssams Ceumili(HESBIsET.

(a) What are different types of plans’?

LOCaum cuaswiTear S L hiGeT wWrene ?

Or

(b) State the objectives of Planning.
S8l eller Crrésnisamerd @NlULHs.
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13.

14.

15.

16.

17.

(a) Explain Maslow theory of Motivation.
wrevGamelilern 2earé@elsse Camiumiqamer allerd@s.
Or
(b) State the importance of decentralization.

LTeUT&ESSS 6T (PSS LSTHIUSMSS Fomis.

(a) Describe the types of Control.

SLUUML( cumssaar alleufss.

Or

(b) What 1s communication? State the advantage and
disadvantage of a communication.

5HUMDCSTLTL| 6TETHTE) ETEmer? $&56U600STLITL g6 6
BeTenLD&ET LHMID Senasamerd @GN GHs.

(a) What is the need for co-ordination?

@midlameanider Seuflwb wng?

Or
(b) Describe the levels of Decision Strategy.
®yLeupsse 2 sdluler Hlanesamer clleuflss.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the system based approach towards the
management.

Hlreu s S8 a meu S{LoLIL SlgLiuen L ulerer
@GP 66T &S .

Describe the different styles of leadership.
sanasgleuser eueiGoun Limanflgaar clleufss.
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18.

19.

20.

Explain the Steps of Planning.
S8l eler LigBlencosemar 6flerd@s.

Discuss the process of organizing.

mudlamarssder Geudwpapulamear eleurdlss.

What are the barriers of Effective Communication?
Briefly explain.

LWEIETET $5aIOCSTLTESTET SELGET TEN6? Fr(hEHHDTS

Nleul.
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D-1296 Sub. Code

10424/34724

DISTANCE EDUCATION

Common for B.B.A./M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.

Second Semester
COST ACCOUNTING
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Cost Accounting.

QFey saTSS LMD UMTLDNISS.

2. What is Cost Centre?

CFee| @LWLD GTETmTE) GTETE ?

3. What is meant by EOQ analysis?

LGUUMUIG GTEITDITE) 6T6HT6uT ?

4.  What do you mean by Labour Cost?

Qamemert Clawe] eTemmTe eTabren ?

5. What is Variable Overheads?

Caupupd Cuohbsane| eramnmed ererer ?



10.

11.

State the importance of Cost sheet.

Qeeve sas&S(HS sreflen WPEfHlLSHSMSS Fonis.

What are the examples of Job Costing?

Cauamner Qe ssTar eT(HSHISHTL_(HEHET 6Teimen ?

What is reconciliation in financial accounting?

Fors s sarsdluie eTarmTe eTere ?

What is relationship between Cost and Management

Accounting?

Qea] wHOD Coeraren semsdwue @aLGu  ererer

QgmLiry?
What is zero based costing?
Lshelul @y litienulerear Cawe| eTammmed eTerer ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Describe the different methods of costing.
Qeoe|s samsdlweden LoGaum panpasamer alleuflés.

Or

(b) What are the objectives of material control?

QurmeT sL_GUuTiger CHT&smseT wmg) ?
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12.

(a)

(b)

Calculate Economic Order Quantity
(1)  Annual Consumption 600 unit
(i1) Ordering Cost Rs 12 per Order
(111) Carrying Cost 20%
(iv) Price per units Rs. 20
QUITHETTSTT @ (LPhIE TS HEmehdl (Hs.
1) @ BST6 600 DHOGHSET
(1) T (pssren ellene ep. 12
(i) &wpHg QFoaib GFwe] 20%
1v) @ well et ep. 20

Or

From the Following transactions prepare Store
Ledger a/c Under FIFO Method

Oct 1 Opening balance 100 units at Rs 5 each
Oct 2 Received 500 units at Rs.6 each

Oct 20 Issued 300 units

Nov 5 Issued 200 units

Nov 6 Received 500 units at Rs.5 each

Dec 10 issued 300 units

Dec 12 Issued 250 units.

ECyp  Qamhssiu @erer  ufeurssamansafledmhgl

uarLsamene GUCTL(H savsSlear Wsl(HHE wpHed

QeuefCu penpuiler Fwimi&se,b.

&G Lmuir 1 Qsriss @@muy 100 wefll ser
@albleurermid em. 5

&G muir 2 500 wafll st geuCeumearmid ep. 6 &3

QupLILL L g|
<5CLmur 20 300 welll &s6r eupmsliuLlLg)
BeULbLIT 5 200 yefllger Qeuafluil iUl L gy
BeUDLIT 6 500 yefllger seom eh. 5
ggbur 10 300 weflser Qeuatluf L L g
lgFbur 12 250 Sj@ser Qeuafuil i L gy
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13.

14.

(a)

(b)

(a)

(b)

Write a short note on the Labour cost Control.
Qsmeomert Ogweys sUGUurh ubdl e  Sm
GO 6T(PSa|LD.

Or

Calculate the wages due under Rowan plan with the
following details:

Standard time 9 hours
Time taken 6 hours
Normal rate Rs.8 per hour

Material Cost Rs 40
Overheads recovered also

Find out factory cost also.

Geeumd  eleurms@pier  Grmeuer S gdHear &
Qeass Ceuamgw safluisens sarss(Hs.

Blepeowmer Crrb : 9 wewil Crirbd

ah&@h Cryb : 6wanfl Crrb

FTHTrenT &L : ¢ el Crrsdn@ op. 8
Qummer edlened : em. 40

CuhQeweysar L &Ll L ar

Qzmfharene elleneullenaru|b seri_dls.

Explain the advantages and disadvantages of

Budgetary Control.

aurel-teoe]s S L& s HUUM IG6T BETELOSET WHMILD
MLSEET 66T @s.

Or
Distinguish between dJob costing and process
costing.
QsmPn  OQewe] wHombd  CAswaepen  Cswey
S dlweupern Ceumiibhss)s.
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15.

16.

17.

(a)

(b)

Calculate the Breakeven point from the following
particulars:

Rs.
Sales 5,00,000
Fixed cost 1,00,000

Profit 1,50,000

Qereupd  @OILIGS(phg  FoBlevels  Letaflepnws
SATES L6 |D.

€.

et 5,00,000

Blevewner Ggea| 1,00,000

emruLb 1,50,000
Or

Explain the different kinds of Break even chart.

LoGeum cUESWImEnT Fblene S| cuenamT
clleTsslILLSgIL 6 lerd@s.

PART C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the functions of cost accounting.

Qee|s samésdlwieden CFuumiqanar 6lerd@s.

From the following information, prepare a cost sheet and
calculate cost and per unit of production:

Weight of finished goods 2432 kg
Wage Rs.5,120
Units produced 2,480

Factory overhead 60% of wages

Office overhead 25% of factory cost
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18.

19.

Cost of raw materials RS.3 per Kg

Wastage of raw material during processing 5% Sales
Rs.29,760.

There is no opening and Closing Stock of either raw
material or Work —in--Progress

Aereupd saseuale(BHE, @ CFwe saT&ES.(HS STa6rs
swurflsg  @m  well@  ohussssrar  Csweneus
SATES L_6|LD.

Wussiul L Qurplsefier eren 2432 Gem

Fn6dl ep. 5,120

wafll g6t 2,480 2 Hugd Cewiwiid L g)

Qamfleos 2 fiflF eweid 60% Ggmihsraa GFway
Qzmnerene Geweild aieuwns CoHblswe 25%
epeols Qumml sefler aflena HCamailng, em. 3

Qeueorsssdear  Cumg ou@urmplseaienr efljud 5%
edlhuener ep. 29,760 gboeou%urr@l'_a;m wHmid Ceuena BHLBHS
Qaremgmadlern CsT_&s WLONID (Pi4e| FFEGHSET GIb
@oame.

What is reconciliation of cost and financial accounting?
State the reason for differences in profits revealed by
Cost and financial accounts.

Qeea] LHMID '%é\ SETGEL® FOUFD GTATDTE  GTETE ?
8

Qgea] WLHMILD & sans@sarmd CeueaflliLhissriLhHib
LSS > ararm Coumiuim(h & (@ mer SIS S
GIMIIGES

A Company has Four Departments A, B, C which are is a
Service department. Cost of the Department D are
Apportioned on the basis of wages paid

The actual cost for the year were :

Rent Rs. 21,000
Repairs to Plant Rs. 1,26,000
Depreciation of plant Rs. 9,450
Light and power Rs. 2,100
Supervision Rs. 31,500

Repairs to building Rs. 8,400
6 D-1296




The following information about departments is available
and is used as a basis for Distribution of Costs.

Departments  Area sq No. of Wages Value of
meters employees paid plant
A 1,500 20 1,26,000  3,15,000
B 1,100 55 84,000 1,89,000
C 900 10 63,000 1,26,000
D 500 5 42,000

Apportion these costs to Production Departments.

e Bneasdd A, B, C du preng gieapser o drerer.
et Ceamaus giampwm@d. D gieopulen Ceewey sardluisdl e
Siglitenulled 9NssLuB S Dg).

QBTSSR 2 earenwimer CFwea] :
QUL 6D& en. 21,000
BMDEE LIPS ep. 1,26,000
g mauler Couinrard . 9,450
eafl wHmID Wersmyd  ep. 2,100
Gupurienel e 31,500
&gl b LI(pg) €. 8,400
gepsaers ubpdlw  Geareupd  HHeULSET  FlanLsdlemer,

Cogitb Y Qe senar A Curdlringhamer
SlgliueLwrsl uweruhissliubhSlerper.

SIDSET LIyl Lieflwmerir &n.6d < aeoudl et
(gg).15) oraraniEamns QLIS LIg) iy
A 1,500 20 1,26,000 3,15,000
B 1,100 55 84,000 1,89,000
C 900 10 63,000 1,26,000
D 500 5 42,000

2 HuSH gleondE @Qbs eleasamar LkSH GFweyb.
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20.

Write shorts notes on:

(a) Absorption cost

(b) Cost volume profit analysis.
fnl @NULEMET 6T(pSaLD.

(=) SLsslme Cewa]

(<)) Oge] Sjerey @emu LEGLUTUEY
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D-1297 Sub. Code

10431/12631/
12231/13331/
34731

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.
Third Semester
ORGANISATIONAL BEHAVIOUR

(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define Organisational Behaviour.
‘Bmieuer BLss cuamyuemn GlFuls.
2. What is Attitude?
<SG (GH(LPED GTETMTED GTEITET ?
3. Define Learning.
‘sHH@® cuamyuemn Ceis.
4.  What is Motivation?
2 HHISOD GTGITDITC GTEITET ?

5. State the function of a Formal Group.
epwrer @pedlen GFuour el g @Gl ea|b.




10.

11.

12.

What are Group Norms?

& N (PEMEET GTETMTE 6T6bTEN ?

Define Organisational Politics.

“Blmieuer opflwe” euemrwean CQ&uis.

What do you mean by Organisational Conflict?

Blmieuer (PreRTUIT(H ETEmmTed 6TeTen ?

Define Organisational Culture.

“Bimpieuar srssmyh” euamruamn C&uis.

Define Organisational Change.

“Bimieuer wrHODL” cuerguemD CFwis.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

Write briefly about the need for Organisational
Behaviour.

Blnieuer BLsamsuler euflugmsls UDD &HHESEONS
T(PSIS.
Or

Write short notes on the development of
Personality.

Sp@pend euertES Lpdlu An GOULSmET eT(PSIs.
Write about the relevance of Perception to
Organisational Behaviour.

Blnieuer pLEMSEE Leoaarieler FbUbssamsl LDHD
(PSS,

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain how formal organisations interact with
informal groups.

(PODETIT  GWPSS@HL6T  (peppwiTear  BHlmeaTbiser
ereucurm Qamiry Qarerdlemmer eranLiang allemd@s.

Briefly write about the relevance of Group
Cohesiveness to Organisational Behaviour.

Blmieuer BLSMSES) &W e (miilenanTL L9 er
QuUTmSSSMSLI LHD S(HSSLONS 6T(LPSIS.

Or

Write short notes on the characteristics of
Organisational Power.

Blmeiar saduller vavrysar updlu HAm GHOLS®eT
T(PSGIS.

Suggest strategies to manage Organisational Stress
effectively.

Blmeiar etefleonar Wsssms SpbuL Hlicudlss
2 sdlgamer Lflbgianyssab.

Or

Discuss a few approaches to achieve Organisational
Excellence.

Blmieuer SprienL epLul 2 S| EI&H(PMDSEETL
umm eSeufésa|.

Explain the significance of Organisational Culture
in today’s workplace.

@erenpw  uellLgdld  Blpeuer  sersFTrsSen
WsHwsglaSms aNlersEs.
Or

Write short notes on helping employees maintain
work-life balance.

uanflwmeriger Lienfl-eumpsans Fwblevoenws LFTLMES
2 saeugl NS Fm GDHILILSET eT(LPSIs.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Present models of Organisational Behaviour that are
relevant in the global scenario.

o qaermed Gphlenaulled QuTmSSLOTET Hlmicuer
BLsasuller gHCurensw wrlflaer @hHss er(pgis.
Elaborate on the process by which teams are formed.

Sjanflaer 2 (maum@ b dgwdpanaw allfleunss smmis.

What factors influence organisational politics? What is
their impact?

Blpeuer  opfluee  eerer  srrafladr  LmdsSlermen?
SleuHMET STEEHD 6Tetme ?
How can constructive conflicts be encouraged?

A &E&LLTEUDTET (LPFEBTLIT(H&ENET 6T61e M) Mé;@@ﬁ]é;a;a)rrm?

What are the implications of organisational climate on
organisational behaviour?

Blmeuar BLsamguied Hlmeuer @paller STéamniGEeT cremen ?
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D-1298 Sub. Code

10432/
12632/
12232/
13332/
34732

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.LE.)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E.)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Third Semester
BUSINESS STATISTICS

(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is an ogive?

SimGleuem @&ele] crammmed eTemer ?

2. Specify any two advantages of frequency distribution.
Smbeiar uredlar gCsed @Qramh BHTELOSMETS
GINTEIGE:S

3. What does high skewness mean?

SSE UGG GTETMTE 6TEITE ?

4. State any two differences between correlation and simple
linear regression.
@aarume] wHHID eraflu CrRlwe smetasE Qe Cuw
gCasaib Qe Coumurhaamers @&l (Hs.



5. What is meant by linear trend?

Crflwe GuréE erammmed erebre ?
6. Write a short note on quadratic trend line.
@muigls Cursgs Car®h — Sm GHLY eT(pgis.

7. What is empirical hypothesis?

Sl SHEICHTET GTETDTE GTEITET ?

8. Define Trend.

Curgans cuanrwim).

9. What is mutually exclusive outcome?

ugevuy rsSHCuws ellenerey eTemmmed T ?

10. A perfect dice is tossed twice. Find the probability of
getting a total of 9.

@@ Fllurer usowL @rear® Wpen Sy erPlwiiuBhidng.
Qurgsd 9 QupeughHaTar Hapssmaeld STl Hlweb.

PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

11. (a) For the following sample data set :

X Frequency
52 5
54 8
57 2

(1) Compute the mean
(1) Compute the variance.

(111) Compute the standard deviation.
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12.

(b)

(a)

(b)

ereumd il sreys CsmEulns.

X 2AhES
Blapay

52 5

54 8

57 2

(1) eyrefleow sarsd@Hmiser
(i) wvruTleLs savsdhhser

(i) Hleveowner cllowsmed seammddl (b nigeT

Or

Explain the various techniques of data collection.

srey GeafluGer uwCoum HILLIBsmeT 6ll6rd@s.

Discuss the types of regression equations in detail.

YerarerL_a| swearurThsealer eumasmer  6lfleurs

clleumg).

Or

Calculate the coefficient of correlation between x
and y from the following data:

X 1 3 5 8 9 10
Y 3 4 8 10 12 11

Gereumd grejsaialmbg x wHmb y @eLGu o érer
QSTLITL| GMTESMNS SEEHE LD :

X 1 3 5 8 9 10
Y 3 4 8 10 12 11
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13. (a)
(b)
14. (a)
(b)
15. (a)
(b)

Discuss the difficulties in way of constructing
Wholesale Price Index.

Qurss eees @Ol aL o (haurs@Geudd o drar
Srwmsmer upHh aleurd.
Or

Explain the attributes of a good hypothesis.
@@ B &HGICHTaTen LTLsmeT 6l6ms@s.

Discuss the components of Time series.

Crrs Qamiler samsemers LHH eleurd.

Or

Explain the steps in the process of Hypothesis.

&gl Gamer GFwepanpuilern LiggHemer 6llemd@s.

What is mnormal distribution? List out its
characteristics.

gngmyenr  NHCUTSD  eTeTmmEd  eTemerm?  <Heim

LeTLSear LiL"ig el (Hs.

Or

Explain the advantages and disadvantages of chi
square test.

s uisss  Corgever  —  Bemend&EET  LHMILD
GMDUT(HSmeT 696Ts @8,
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

16. Given the following frequency distribution with some
missing frequencies :

Class

10-20 20-30 30-40 40-50 50-60 60-70

Frequency 12 18 27 ? 17 6

Find the range of scores.
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fo purL ofliCeuams@per (GDemeumhd 4 Teleu e
ABICwrsD Carhssliulr (hererg

QUiTdSLD 10-20 20-30 30-40 40-50 50-60 60-70
2AGES Hlepe; 12 18 27 ? 17 6

17.

18.

W UCUETS6T e eurbenLIs SeL_HluieLb.

The following table gives age (X) in years of cars and
annual maintenance cost Y (in hundred rupees)

X 1 3 5 7 9
Y 15 18 21 23 22

Estimate the maintenance cost for a 4-year old car after
finding the regression equations.

Gemaupd Sl Leaiemeanuie smiseaier euwg (X) HOID
e ugrofliy CGeowey Y (Brmy emumi)

X 1 3 5 7 9

Y 15 18 21 23 22

GeramenLoy swerurhsmears sa@rLdlbs 9n@, 4  euhL
uepw sriler urmwilys Gewenal WHLIELab.

Calculate the seasonal indices from the following data
using the average method

Year Quarters

I II 111 v
2005 360 340 400 350
2006 380 350 410 370
2007 370 330 420 400
2008 380 370 420 390

2009 390 370 430 410

gyrefl  pepewl uweru(®iss Gereumd  gresailelmhs)
UpausTe GMuiQsmers saréss [Hs.

21,6007 (h) &m0 mesor (h)
I II 111 v
2005 360 340 400 350
2006 380 350 410 370
2007 370 330 420 400
2008 380 370 420 390
2009 390 370 430 410
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19.

20.

A random sample of 200 tins of coconut oil gave an
average weight of 4.95kgs with a standard deviation of
0.21 kg. Do we accept the hypothesis of net weight 5 kgs
per tin at 1% level?

200 wgeger Gsrasmi eramCeamuier &Frpp wrdfurerg
gyreflung 4.95 SCor eevLew 0.21 HGeor Hlaveuwirer

Movsgar arThssgl. 1% erelled b sa755DEG 5 HCam
Blar erenl ereim HHEICHETaner HHCnmGom?

The probabilities of 3 students A, B, C solving a problem

in statistics are £, + and +. A problem is given to all the

3 students. What is the probability that,
(a) No one will solve the problem
(b)  Only one will solve the problem

At least one will solve the problem?

A, B, C gdlu 3 wrewreuisaflen Hlapssa|sar Lerafladursde
@@ Hssmas Sis@h Hapsseisdr +, + wHmbd 1 y@b.
3 reelisEhs@h @ Wrssmar CarhEsliul [Hereng).
Sisharer Hapsse| erener,
(@) YGr&senerenul wIm(mBLDd §ﬁ$5 OTL_L_TT&6T
(<) el LLHCW fésmead Siium
GSMDHSULFID Q@(HEUTTEG) Grsslenerenw
Sriiumigen 2
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D-1299 Sub. Code
10433/12633/
34733

DISTANCE EDUCATION

Common for B.B.A./B.B.A.(L.E.)/M.B.A.(Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Third Semester
BANKING THEORY
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Bank.
cuBIE - euenTwImI.
2. Write a short on credit score.
sLem FHICLGT - SHHEHOTE 6T(PS)S.
3. What is Paper Money?
STEG LIewTLD GTETMTE) 6T6HTen ?
4. Is Bill discounting a loan? Mention the reason for your
answer.

sem@pLly  F(h  erarugl  SL@T? 2 msdT  UflQissrer
STrETSMmSE GNUILADS.

5. Write a short note on Secondary market.
@rermbd Hlene Fheng LHH Sm GHIILY 6T(Wpss.
6. What do you mean by Cash reserve ratio?

uenr @bLL eNElSD eTammTed eTebme ?



10.

11.

12.

How are inflation rates and foreign exchange rates
related?

vameiss efdsmiger wHmibd SBHu Qeoreuat elfsmisar

ereueuTm QFmLTjenLwig) ?

Specify any two advantages of Co-operative Banks.

sl (e cunidlsailer gGasabd @ream® BbeTanOSMETS
GIMTIGES

What are the disadvantages of SBI?

ereviley (SBI) udlerr @enpLIT(B&eT erebre ?

Write a short note on Fixed Deposit Receipts.

Bleveowrer eveutiLy pég ubdl fm GOy erpss.
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Explain the primary functions of a bank.

cuiiglller (pseren Cewdur@samer ilerds@s.

Or
(b) Discuss the merits and demerits of Unit Banking.
well Cumdludlear perenwsdr WwHMD SaEMETL
ubm efleurdl.
(a) Point out the advantages of money market.

LenTE FHensudllem Beanosamerd &l g &am (Hs.

Or
(b) Explain the characteristics of promissory note and
bill of exchange.
sLamdls SO wHmDd  wrHnEFFLH LTl Smar
AT (55,

9 D-1299




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Summarize the Role of exchanges in investment.

W3S 196 pHlu Qeoreuaisaien Lkims er(pgis.

Or

Explain the structure of financial system.

BlE emwinder s Lamwliiamu allens@s.

Discuss the objectives of Exchange rate policy.
oron  9dss Osrareansuler Cprésmigamer LM
clleumg).

Or
How foreign exchange transactions between
international banks settled?

sieuCss  aumdla@psE — @olweomar  oBHlwE
QFevmeu el uMeurSseneTseT eTeuGUTM)
Sisasri@pdlenmg.

Bring out the differences between rural and
cooperative bank.

Srmoiym wHmib sl Hney eukdlsErsE el uiamer
Caumumr(hsaner eT(Lpgis.

Or

“The banker-borrower relationship is essentially
symbiotic as both need each other”. Justify the

statement
“cumiflumerT-gLer  eUMRI@GUEIT 2 M6 @) (He(HEHEGLD

Coamau” - BlumMULILIHSS.

3 D-1299




16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Enumerate the structure of the banking system of India.

@bHw cunidl epwlider sl LawliamnLs sarsdl(Hs.

What are the functions of clearing house of RBI? Explain.

Marey  eumdluler srComwes Sreussder CeuumbHaser
eTetmen ? el6s: ().

Analyze the components of Indian financial system.

@idw flF ewliber gmmpsamer LGLUTLG ClFuis.

Elucidate the role of RBI in development of financial
markets in India.
@pdwureller HlFs shemssafien euarisslule Maieu eumkidlufler

LUkieng eNesEs.

Explain the need and importance of technology in
Banking.

aumidluded Qamflémi Ligslen Caemeau HMILD
WwsHwusglausms llarsEs.
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D-1300 Sub. Code

10434/12634/
34734

DISTANCE EDUCATION

COMMON FOR B.B.A/B.B.A. (L.E)/
M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Third Semester
BANKING LAW AND PRACTICE -1
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Banking.
cuISludwe euenTwim.
2. Who is called a banker?
GUIBISILITETT 6T6Tm DEDLPHSLILI(HLIGUT Wi ?
3. What is meant by incidental charges?
FMITLGTET &L_L_GU0TMRIGET 6T60TMITED 6766 ?
4. What are the features of the Negotiable Instrument?
DTHDICPEND AEUMTSECHT D DFBIGET CTETET ?
5. What is meant by bills of exchange?
LIHNFEL (B TETDTED GTeTe ?
6. Who is called Collecting Banker?

QUGOIGGD EUBIEWTETT GTaTn SeLP&&IILIHLGUT WITT?



10.

11.

12.

What is meant by Joint Account?

Gl (D& SHET G GTETDITE) 6TGHEN ?

What are the different types of accounts in a bank?

cuaidlufled 2 arer LILCEUM CUMSLITET SERTH@EHSET GT6Ten ?

Give the meaning of Passbook.

Qee@ev g6 QUITHET F(Hs.

What is E-Banking and Internet Banking?

Wler eumidl, @enenTi eUmkIS GTETDTE GTEITE ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Define the term “banker” and “customer”. State the
relationship that exists between banker and
customer.

cuBidlwmer  WOMID  GUMGEHSWTETT  cuedFwm),
cumiglwumert woHmIbd  eumgseswnert @enlGui o drer
2 peveu eleuflésa|b.

Or

State the statutory banker’s to honour a cheque.
@ srCsmeoamu wLIHILS &l FUL L TelnTer
sLanaws GG ab.

What are the banker's rights to close an account of a
customer?

(1 GUMgSMSWIMETTEN SandEans ep(Hleus (@ eumdlwimeile
2 fleno eresmen ?

Or
What are the types of Negotiable Instrument?

LTHNIPE®D HEUMTSH T UMSSHET WTEEL ?

9 D-1300




13.

14.

15.

16.

17.

(a) Define Endoresement and describe its types.

LUn&@DHILIL cuedTwml, Si$em cuanssamer alleuflésa]lb.
Or

(b) Explain proper drawing of a cheque to avoid return
of charges.

slLemmsar  Hmpbul Quplineumss — FellTEsS
srCamemaulilen sflwner cuayLLSang a6 @ miSerT.

(a) Describe the kinds of account holders.
saTéHE meusdH (HLiLeuTsaNer cuamssamer elleuflésalb.

Or
(b) What are the types of accounts in a bank?

cuBIEIled 2 GTeT HENTEHE UMSHEET Gl 6TdE)s.

(a) State the procedure for opening an account.

RMm  semsamss  Spuushsrar  QEudpemEHmET
GINSIGES

Or
(b) Explain the legal aspects of entries in the passbook.
Qev@Qaliger 2 etafhsafler gL bsrismar
afleTégHeLD.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the procedure for Closing of an account.

@M  saTEME  (Pyes@ Oararhely ohss  Ceuerig
BLGllg&amasamer alleauil.

Explain the general relationship between customer and
banker.

GUITIG & ENE W TG (Th (LD QUBIE WITET(H& @ LD @ enLulevmer
Qurgleurer 2 paneu alerd@s.

3 D-1300




18.

19.

20.

Describe Negotiable Instruments and its features.
OTHMILHED 2},EUETLD HMILD S| S60T S| DEFEI&EN 6T
aNeuégeyLb.

Explain the role of ATM’s and Cash Machine in Modern
banking system.

peier  eumdulwd  eqerd  wHmId  uewr  CEasgibd
@Qupdrhsaier Lnifamear eleuf&s.

Describe Modern Banking and E-Banking features and
its advantages.

peler eumdl Hm LO6T-eukd HDFRIGET LHMLD DG6i
BeTanLOSEET 6dleum&se,LD.
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D-1301 Sub. Code

10441/
12641/
12241/
13341/
34741

DISTANCE EDUCATION
Common for B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.
Fourth Semester
ELEMENTS OF MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define marketing

EHhensLILI(HSSD UTINIES.

2. What is marketing mix?

FHhenSLILI(HSSHED HENEI GTETDITED GT60TET ?

3. Write down some consumer goods.

oo msTCourt QUTHLSMET 6T(LPGIS.

4. What is brand name?

Gpreer QuUWIT eTeTmTed 6rese ?



Who is retailer?

féveerm eSlHLISTWITETT Wi ?

What is optimum promotion mix?

2 &H& GNETDLT HEEM6 GTETMTE) 6T6ITE ?

What is personal selling?

S L NHUIGHET GTETDTE) ETETET ?

Write a short note on advertisement.
edlarburd umM o GHLIdU eT(PFIs.
What is packaging?
CusCagilm eremmmed eTeime ?
What is communication?
QETLITL| GTETMTE 6T6bTEN ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the nature and scope of marketing.

FHang L (HES 60l 6r SETENLD LHMILD Crréssams

afleTégHe L.
Or
(b) Describe factors influencing consumer behaviour.
mI&TCeum BL S Ul @L0 et gener
aNeuf&gayLb.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the importance of price in the marketing
mix.

Fhang 1L (HESHeD senaeuudled ellanevudler
WsHwsglausms LHH eSeurdlsEse,b.

Or

Explain the factors affecting pricing of a product.

em GCurmeiler olewewamwu urdé@hd srraflaamer
cllené&s.

Write down characteristics of an effective
advertisement.

LwgieTer eleTbLITSSe LGS 6T(Lpgis.

Or

Explain the functions of salesman.

slpuearwmerfler QewdLThHamer allers@s.

Explain significance of consumer behaviour.

BsTCeun BLSnsullen (pESHusgeusams lerdEs.

Or

Explain in detail about brand name and trade
mark.

yrer QuwiT wHmID uTsss WsHeny ubdl efleif.

Write down the barriers to Communication.

SaeUT QFTLTLS6MND 2 6TaT SEL_SeT 6T(LPFIs.

Or

Explain marketing Communication mix concept.

shangliL(Ese  QsTLiy  soaelulear  HHSMS
NeTESa|D.

3 D-1301




16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain traditional and modern marketing concepts.

umpbufu LHMD  Feier  FHMSLILESSH  HHSIHIESMET
ollaTsGs.

Discuss the types of distribution channels.

ABICwrs Caardvsafian euamasamer alloundlss.

Describe classifications of a successful sales person.

QeummlsyLomest N pLienawimeriflebr a@&LIUTH &6
efeufégayLb.

Discuss recent trends in marketing in our economy.

Bg  Qumertsmysded  FhslLIhsOar  FlLSSHW
Cursgasamer uHMH aleurdlssea]b.

Explain factors affecting the Communication mix.

s&6Ue) CsMLiTy sl LUTH&E@GLD sTyatsamer 6llearsE@s.
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D-1302 Sub. Code

10442/12642/12242/
13342/34742

DISTANCE EDUCATION

COMMON FOR B.B.A./B.B.A. (LE)/B.B.A. (Banking)/
B.B.A (Banking) (LE) / M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Fourth Semester
BANKING LAW AND PRACTICE - 11
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions

1. What do you mean by corporate securities?

Bl eenTud eTeTmTed eTeTeT ?

2. What is meant by “principles of diversity”?
sLanan 9758 CaThsEh $55101D CTETMTE 6T6uTen ?
3. What is lien?
upmIflento eremmmed eTeme ?
4, State the types of guarantee.
2 gdlraungsdlern cuansser LD THSHMTES.
5. What are financial appraisal techniques?

BlE SIS g 6ir FIL LIS wWTeneu ?

6. What do you mean by Non - Performing Assets?

QewduLTs C&FTSgI556T GTETDTE ETETET ?



10.

11.

12.

What do you mean by born sick companies?

QzT_ss5dd maleydm HMILOID eTammmed CTeime ?

What is bond?

WenemTiiL] eTeTmmed crebren ?

What is meant by book debt?

TL(h& SLGI GTEIMDITED GTEITET ?

What is overdraft?

Cuéeuayll LHm GTeTHTed CTETEr ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Distinguish between loans and cash credit.

gngmyewt  SLer  LHMID QIrEs  sLer  @eubPEE
@a_Cuw 2 arer GCoumiLTHEEET F(Hs.

Or

State the features of government securities.

oy Geerwmseier ey  peeraset LD
T(HEZIMTES.

What are the essential of a contract of guarantee?
2 $3lreuns UiLbsSSlen (P& HluSgHield eremer ?
Or

What are the duties of pledger?

SILG Qarhruefler sLeEET Wrame ?

) D-1302




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the types of Non - Performing Assets
(NPAs).

QeweduLrg Carsder euamasgsmer LHMH 6blaTsEs.

Or

What are the objectives of follow wup and
supervision?

Qe gmL_iTge HMILD Cupurreneiud (el e
Crrésmsd wramel ?

What are the symptoms of industrial sickness?
Qamfihgrene peleuanL gedlem <ibl@GMa6r wrane ?

Or

State the objectives of Indian Stamp Act.

@udwu  psSers  FLgdler  Crmssmiser  LDHH
T(HSGHIMTES.

Explain the illustrate the term managerial
appraisal.

Coeramenw  wHIIH  eearn  ussws  edfleurs
cllené&s.

Or
What are the rights and obligations of creditor?

sLabCHTT 2 Mesdr LHNID SLEEGET 6TETE ?
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Describe the precautions to be taken by the banker while
taking Real estate as security for advances.

Il (pweer elpumaew  Gearwnrs  CQubHmE6sTe®H
Bl sLer AefldE@d Qumupg GCuhbsmerer Couerig
earbearssisams BLollgsmasar LHH allers@s.
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17.

18.

19.

20.

Who is surety? Explain his various rights.

Genewrwiment eremiicur wmr? Seufler LGelm euenswmer
o flevwger uHP elerds@Hs.

Discuss the various types of borrowers in respect of the
banking documentation.

aunidl  geariu@sssCorh  Gsriiyerw  LdCeum)
cuesWTar sLarreriger LHM cileumdlés.

Discuss in brief the important aspects of limitations act
1963.

&M GUIDLF FLLID 1963, @e (PSS WLTET HYbFhSET b
F(HESHONG Ml6TdHE5.

Describe the different from of loans and advances lending
by a banker.

aumdlurre eflgstiuBn  UOCoun eUMSUTST &L ET&eT
wHOID (perueaTd UbHDl dlerd@s.
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D-1303 Sub. Code

10443/
12643/
34743

DISTANCE EDUCATION

Common for B.B.A./B.B.A(L.E)/M.B.A.(Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Fourth Semester
RESEARCH METHODS
(CBCS 2018-19 Academic year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. What is meant by Social Research?
FUPSTWL Y TTiIFs Lpdl Sidleugl eremer ?
2. What is applied research?
QELIDAPODFTTHS D,TTUEFE GTETDTED 6TETET ?
3. Define the term ‘Research design’.
QTTUES] GUlqEIMLIL| GTE)LD LISSMS U TILIMIEGS.
4, What is meant by “Null Hypothesis”?
Qeupm Sienrearhser LHM Sidleug ereren ?
5. What is meant by Non-sampling error?
wrHfl &CpOUY Sdors e LDH idleug eremer ?
6. What is meant by primary data?
wsoBlae sseuw UHN Mo ererer?



10.

11.

12.

What is meant by Tabulation?
S LeuananliL(hsgse0 LHdl idleug) ereme?
What is Chi-square test?
M&56lTEE CFTSMEN CTETMTE 6T6HTe ?
Define Research Report.
QY TTES PSS UETUMISS.
What is Bibliography?
L5556 NeUTERTLD GTETHITE) 6TETE ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) What are the objectives of Social research?

Fps Y rriEHller Crré&smser wWTamel ?

Or

(b) Explain the various criteria of good research.

fAphs  grmiusHlber  woGeum  eureTIpEDEHMET
clleTé&a.

(a) What are the characteristics of a good research
hypothesis?

@M fnbs UITUES e@braTSSlen (e TFw kST

wmeneu ?

Or

(b) What are the advantages of sampling?

LIS M CnHLIG6T BeTanDEET WTena. ?

2 D-1303




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between primary data and secondary
data.

wsoBleme sseue WHMb @ raT Tl $56IbEmaT
Caumubsgis.
Or

Briefly explain the different types of interview.
Coismamredlenr  CelcuCoum  eUMSSHMET  SF(HEHOTS
clleTé&s.

Distinguish between classification of data and
coding of data.

SaIGMmeT  UMSILMHSIISH  WOMID  SEEUDLSENET
GOz Coumubhsss.
Or

Briefly discuss the various guidelines of editing.

Qsr@ssalear LOGaum UPST. HSOSMET &HHESHDTEH

UTHl&a.

What are the assumptions of ANOVA?
ANOVA-&err er(hCamargser wimenau ?
Or

Briefly explain the role of library in research.
Qrrusflules mrossder  uBSoar  &HHESLNS
cAlemd 5.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions

State the difference between pure research and applied
research.

Sl

< TTUIES HMILD QewdpaDaTTHE

< rrisslsden Cuuerer CoupiLTHEMETS S(Hs.
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17.

18.

19.

20.

Briefly explain the different methods of random
sampling.

soeumitiy &OpHuler LoGeam (WPODFMET &F(HESHLMS
ollaTsGs.

Explain the different methods of collection of primary
data.

wsoflame sseudsmer Gssflss LwearLBL  GeucuCain)
(PDDSEET 66T E)s5.

Explain the different types of scaling techniques in detail.

Serallhsed wsdsaflenr CeucuCGoumy euamsseer ollflours
clleTd @ s.

Narrate the various steps involved in writing a research
report.

@M BO® YBTTUES NGMmasmW eT(PFHIeUSD L hidlujeTer
uoCaum LigHlevavsamer eT(HSHIMNTEHS.
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D-1304 Sub. Code

10444/
12644/
34744

DISTANCE EDUCATION

Common for B.B.A./B.B.A. (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.

Fourth Semester
COMPUTER AND BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term E-Banking.
Wereram euridluduicd erad LSEMS U TLNISEHaLD.

2. What is meant by EMT?

EMT erespméd erevrer ?

3. What is electronic cheque?

Weranam sTCFTEED CTETDHTE GTEHTET ?

4, What do you mean by tampering?
Cesliupsgised upd Beli oidleug ereme?

5. Define the term digital certificate.
g8l L6) FTETHISD eTEID LISSMNS U TUIMI&ESHe|LD.



10.

11.

12.

What is firewall?

LIWTEUTe) GTETMITGD GTadTeT ?

What do you mean by CPU?

CPU updl Beliir idleugy eresren?

What is an operating system?

@ QWSS (PEDENLD GTETDHTED GT6IT6T ?

Write short note on LAN.

LAN upd fm @Niy euenrs.

State any two features of AIMs.

AIM sefler gCaayid @rer(h @uieoysaner GHILILAGHS.

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) What are the different modes of E-Banking?

Wereram cumaidludiwelen GeucuCoum (LPEODSET WiTen6 ?
Or

(b) State the uses of EFT.
EFT-ér Lwensener s(ms.

(a) List out the benefits of cheque truncation.
s1Gsmene Snall(Hsedern peransamer LiLiqwied(His.

Or

(b) What 1s the need of security for E-Banking?
Explain.

Wereram eumridlufduied urgsmider Sjeudlwb erermmed
eremen ? elemd; s .

) D-1304




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Briefly explain the process of encryption.
GOwWTEs QFwdupanenl SHEENs a9l6msEs.

Or

Distinguish between digital signature and electronic
signature.

lq-g0lLL_eb a&GWmiub WHmILD L etreuTam)
asCuriusms CounuOESIs.

Explain the concepts of data processing system.

76| QFwenss w6 sHESHIEEMeT 68l6TdHEHs.
Or

What are the types of main memory? Explain.

&S HlenareussHlen cuansseT Wrenel ? 6l6md:@Hs.

What is software? State its types.

QeTEUTHET  TETHTED — GTETET?  DAFHET  EUMHHENET

GIMTIGES
Or
What is MICR? Explain its uses.
MICR 6rempmed eTeas? e LWETSMar 6llers@s.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Distinguish between traditional banking and electronic
banking.

urpbuflu eumdulud  wHmb  Wereran  eukiEludweame
Coupiuhg15.
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17.

18.

19.

20.

Discuss in detail the importance of electronic banking in
the present Indian scenario.

sHGurensw @BHwW @Ghblaneouted llemearam  eurkidludlwieder
wsIwusgausas alfleuns eleurdlss.

What are the security precautions that must be taken
while doing E-Banking? Explain.

Wl errerem) andulweme Lweru(hsgIbCumg OET:
Couewriq W LTGISTUL (Wperbleandsisemsser wrenel ? 6llerd@s.

What is secure electronic transaction? Explain its
features.

ungsriurer Wenaram LMNeUTSSENET eTETDTED TG ? <6
S|DIFRIGMET 66T EHs.
Describe the hardware and software components of LAN.

LAN-ér  euer@um@mer  womid  Quer@umper  gamiseaer
Mleuflés.
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D-1305 Sub. Code

10451/12651/
34751

DISTANCE EDUCATION

Common for B.B.A./ B.B.A. (L.E)/M.B.A.
(Five Year Integrated) DEGREE EXAMINATION, MAY 2023.

Fifth Semester

RURAL BANKING
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions

1. What is meant by Rural banking?

Symwoiiym euridl eTeTmmed eresme ?

2. Write two important role of NSE.
eremeravEl—ar @ et (LpEEWL LkiSlaner eT(pseyLD.
3. What is corporate counselling?
QumBimeIET HOBSTUIC] CTETMHTE 6T6ITe ?
4, Define Capital market.
APSET FHESENUL! GUE TWI).
5.  Define Merger.

@enenTliL| euenrwm.

6. What is Amalgamation?

RHBISMETLIL| CTETMTE) 666 ?



10.

11.

12.

What is meant by Portfolio Management?

Cumr_GumellCuwim Geama@renty eTeTmmed cTeTaT ?

Write any two objectives of Cash management.

aevauCGueaid @reanh Crrés Coeoramean Crrésmsamer

What is Maturity Ladder Limit?

W] eantl UFIDL| eTemmmed GTeTen ?

Define Capital budgeting.
ppegar LGl auanrwim.

PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Write the importance of Rural banking.
Sgmoliyw euridluder (pasfuggiousdenar er(ps)s.
Or
(b) Briefly explain the growth of rural banking in India.

@pdurelgyerer Srmoliymn eurdlsatien eueridsludlener
F(HEHONG H6TdHE5.

(a) What i1s Underwriting? Explain management of
Public issue.

TpSsImF  eremrmred  ereman?  Cumg  GyFseer
LTI 6l6TdEs.

Or

(b) Describe the functions of capital market.

gpevsar shangullen Geudurhemer adlef.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

List out the characteristics of Corporate securities.

sTriuCrl usHrriseilen LT EMET LiL g w6l (Hs.
Or

Differentiate Merger and Amalgamation.

@aentiiLy wHMID emBiSameniiL) GCouniLBsss.

Explain the functions of Portfolio Managers.

Gumi_HGumelGuirm Guoeumeriileir QewidbuirpHsamer
cllené&s.

Or
Write a short note on Factoring domestic.
o GTBITL_(H sTyewiwnssnd udH Sm GOl euemys.
Describe the steps involved in cash flow cycle.
LemTLILp&s &pH&ludled FOLUBL Ligsamer afleur.
Or

Brief the significance of internal and external audit.
2 6 HMILD QeueflLiLm Samfl&engudl e
&I WSGeuSSHDET &(HdEHs.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of SEBI in regulating rural banking
industry.

Syroliyn eundls Asmflame euniiGlubsgeusde SEBI-er

ukiflener allerd@s.
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17.

18.

19.

20.

Enumerate project related activities of a Rural banker.

em Srrouyp  emdurerilar  Hi Qewdurhsamer
SATES (G-

What are the types of Corporate securities? Explain.

smriuCrl  usdrhsefler cuemsser wreeu? jeubdlener
cNleTd @ s.

Describe various classification of mutual funds.

ugevuy HlFufler LOCeaum euamassaer afleuil.

Explain advantages and disadvantages of electronic cash
management.

Werenam Lewr HlieurssSlen Berenosar LHmD Senseaer
olleTs&s.
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D-1306 Sub. Code

10452/12652/
12252/13352/
34752

DISTANCE EDUCATION
COMMON FOR B.B.A./B.B.A. (L.E)/B.B.A. (Banking)/
B.B.A. (Banking) (L.E)/M.B.A. (Five Year Integrated)
DEGREE EXAMINATION, MAY 2023.
Fifth Semester
MANAGEMENT ACCOUNTING
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Management accounting.

Cueramend Hemrssluic) — eUanTwmI&s.
2. What are solvency ratios?

sLanatlliL) eldsh eTemmmed eTebren ?
3. Write a note on dupont chart.

G UTeT eueprULLb — Smi @Dy S(Hs.
4, Give the meaning of the concept working capital.

uenfl epeSETDd eTerm LigdSlem CLmmeT s(ms.



10.

11.

What do you mean by sales budget?

dlene cure-Gawey S L b eTerugl wrg?

What is standard costing?

Blevewimen ClFae eTemLig Wmg)?

What is profit planning’?

@erug LIS 6 eTemLg wWmg)?

What is a margin of safety?

ungismiiy efleflibLy eremuig wmg)?

What is capital budgeting?

epOSET S L LOIL G TETTEd GTeimey ?

What is net present value?

Blar sHCurensw LI ererLg wng)?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) What are merits and limitation of management
accounting?

Cuenarenn  samsdlweler Bleavm WLHMID  (G®OMSET
WITene ?

Or

(b) From the following particulars calculate Stock
Turnover Ratio :

Rs.
Opening stock of finished goods 40,000
Purchases 1,20,000
Carriage on purchases 10,000
Sales 2,00,000
Closing stock of finished goods 30,000

9 D-1306




EpsanL  lurmseldmbg  ukiEg  dm  WPpsD
dlflgsmss sanssHs.

1.
WssiLl L Qumplsefler QsTL&s F7&s, 40,000
QameTpsed 1,20,000
QamaTpsed WBHrar cuaimg Tl s 10,000
bHuenesr 2,00,000
Wssiul L Qummlsefler @mnid #rés, 30,000

12. (a) Enumerate the advantages and limitations of
budgetary control.
arel-tswe; FLLbLd SLOUUTLIGET  BETENLOSET
LHHID Sepsemer Ll iguwied(hs.

Or
(b) Prepare Schedule of Changes in Working Capital
from the following Balance Sheets of Nirmal & Co.,
at the end of 2006 and 2007 :
Balance Sheet
Liabilities 2006 2007 Assets 2006 2007
Rs. Rs. Rs. Rs.
Share Capital 50,000 75,000 Cash at Bank 15,000 25,000
General Reserve 25,000 30,000 Plant 50,000 70,000
Bills Payable 10,000 15,000 Building 50,000 60,000
Debenture 30,000 50,000 Stock 30,000 35,000

Trade Creditors 40,000 50,000 Bills Receivable 25,000 40,000

Short-Term Loans 30,000 40,000 Trade Debtors 15,000 30,000

1,85,000 2,60,000 1,85,000 2,60,000
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Blirod & Car—afler 2006 WwHmD 2007 emH (LPlgu|b
Epssa.  @@uybleoe  savs@salalmhg L

APOSET LMHDEIGETET L L euameTen SWmflés :

QUi ST 2006 2007 Qenggisse 2006 2007
- . - -

LBI@ gp@ganiDd 50,000 75,000 emdl Ardsd 15,000 25,000
Quing) @auiy 25,000 30,000 2@ 50,000 70,000
Qeise Gauemig SLigLLD 50,000 60,000
2 GilTIq LG &GT 10,000 15,000 756 30,000 35,000
sLa_ G0 LsHd 30,000 50,000 @up Geusimguw

alibgss sLabGart 40,000 50,000 2@Tgwds6T 25,000 40,000

G sTRs sLaEET 30000 40,000 @iEsss sLamaflsdT 15000 30,000

1,85,000 2,60,000 1,85,000 2,60,000

13. (a) Distinguish between fund flow statement and cash
flow statement.

il UL Hsamsulledmhgl Qrrss UL
Sifsamsuianar CoumuOEHs.
Or

(b) From the following balances you are required to
calculate Cash From Operations :

Particulars 2004 2005
Rs. Rs.
Trade Debtors 1,00,000 94,000
Bills Receivable 20,000 25,000
Trade Creditors 40,000 50,000
Bills Payable 16,000 12,000
Outstanding expenses 2,000 2,400
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Particulars 2004 2005

Rs. Rs.
Prepaid expenses 1,600 1,400
Accrued income 1,200 1,500
Income received in advance 600 600
Profit made during the year - 2,60,000
19\ 6treu (HLD OGN NI Qeweéum
Qyrésssaner sarsdleb
SlLIyhIgGET 2004 2005
{h- {h-
QUTESHE &LaTTarSeT 1,00,000 94,000
QupriuL. Ceueariqw 2 6riqwIed&eT 20,000 25,000
QUTES5% sLabCHmT 40,000 50,000
QeissiuL. Couemy L 2 6Tiq UIEDSET 16,000 12,000
Blayeneuudgyerer Glgeaa|seT 2,000 2,400
WerOgagsLLL L QFae|seT 1,600 1,400
Sriq W eU(HLOMETLD 1,200 1,500
werdaligGu QuDUILL L GU(RHLOTETLD 600 600
Qg Fenl s @emubd - 2,60,000

14. (a) What is P/V Ratio? What are its uses?

@eru ojeTe| HSIFD ETETHTED T ? HSET LILIGTEHET
gl ?

Or
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(b)

From the following particulars. Calculate

(1) Material Price Variance,

(i1) Material Usage Variance, and

(11) Material Cost Variance

Material purchased : 3000 kgs. at Rs.3 per kg.

Standard quantity of material fixed for one unit of
finished product is 25 kgs. at Rs. 2 per kg.

Opening stock of material - Nil
Closing stock of material — 500 kgs.
Actual output during the period — 80 units.

EpssaL efugriseiad(mbg :
1)  Qummer ellened TMILIT(H
(1) Qummer LwerLTL (B wrmLITH

(i) Gummer  Cgeeay rmum < FweupHenn
STES (NS

Qumrmer  Gamerapged : 3000 &HCeom, &Comralns,
fh. 3 Gigb

wiyeydn Qumrpefler em @ BHiamrulssiu L
Blevewmer Gummer ojere] 25 HCeom, HComellhE
fh.2 GisLd

Qsm_sss sysdl(mLy - Qo
@mid& s7adlmuiLy - 500 &Ger
@ssrs L o amambwrear 2 HussH - 80 OGS
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15.

(a)

(b)

Year

M (Rs.)

N (Rs.)

<=2 @r(b)
M (em.)

N (em.)

What is Discounted Cash Flow Technique? State its

advantages.

SeTERU Crrds @l L HILUD 6TerUg Wigl? g6
(r_r,a‘rrmma;mmés F IS,

Or

The Balaraman Co. Ltd., is considering two Projects
M and N each costing Rs. 20,000. The net cash flows
from the projects are as follows :

1 2 3 4 5 6
10,000 8,000 6,000 2,000 - -
2,000 4,000 6,000 8,000 8,000 9,000

The company has fixed three years as the cut-off
period. State which project should be accepted?

uegrwer Gar. .. M wpmd N <gdu @rerk
SLmgmear  smHe  Caramberers,  eeubleum(m
S L sS &G €. 20,000 Geeum@L. @QBs

AL msafler flar Qyrés gL L b eremwmm :
1 2 3 4 5 6
10,000 8,000 6,000 2,000 — —
2,000 4,000 6,000 8,000 8,000 9,000
@pblneuard epetn  YaTOEET  CEHE  STOLMS

Breruiggierarg. @eudled erhs HL b ghHLenL_wig
CTETLINSE SHeiTL Mg,
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16.

17.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are comparative financial statements? How are
they prepared?

RUIELH HiH Sdsmws oTearug WNg? SSMET eThIBIETD
swmr Qgueg)?

Following are summarised Balance Sheets of X’ Ltd. as
on 31t December, 2004 and 2005. You are required to
prepare a Funds Flow Statement for the year ended
31st March, 2005.

Liabilities

Share Capital

General Reserve

Pand L A/c

Bank Loan

(Long-term)

Creditors

Provisions for

Tax

31.3.04 31.3.05

Rs. Rs.
1,00,000 1,25,000
25,000 30,000
15,250 15,300
35,000 67,600
75,000 —
15,000 17,500

2,65,250 2,55,400

Additional Information :
(a) Dividend of Rs. 11,500 was paid.

(b) Depreciation written off on plant Rs. 7,000 and on
buildings Rs. 5,000.

Assets

Goodwill
Buildings 1,00,000
Plant
Stock
Debtors
Bank
Cash

(¢) Provision for tax was made
Rs. 16,500.

You are required to prepare a Funds Flow Statement for
the year ended 31st March, 2005.

31.3.04 31.3.05

Rs. Rs.
- 2,500
95,000
75,000 84,500
50,000 37,000
40,000 32,100
- 4,000
250 300

2,65,250 2,55,400

during the year

D-1306




18.

X 6fll_.—6iT 31 19&FDLIT 2004 WOHMID 2005 —HESTET &(HSSLOTET
Qmuyblaosd $Cp Qarhssrul (Hererg.

QurgitiLse 31.3.04 31.3.05

Rs. Rs.
U@ p@gard 1,00,000 1,25,000
Qungl @ity 25,000 30,000
Gooru plL 8/ 15,250 15,300

QUG sL6T

(BawmL smaib) 35,000 67,600
sLafpCsmi 75,000 -
afl @5sE0 15,000 17,500

2,65,250 2,55,400

FNEHSHL_LDOSET :

Gerggibadr 31.3.04 31.3.05
Rs. Rs.

BH@UWIT - 2,500
sgld 100,000 95,000
26D 75,000 84,500
s168®BUY 50,000 37,000
sLameflsdr 40,000 32,100
cumid — 4,000

Grmésid 250 300

2,65,250 2,55,400

(@) Geaugzsriul L mreysbsmens p. 11,500

(<) erpsliul L. Caubmard <pemed eh. 7,000, &Ligl b

f.5,000

(@) @éueuramged Ceuwuiul L eufl g &&EM ep.16,500

31 riE, 2005-6 plgeuaubd Bl el L ydsamasulianar

swTi&s.

From the following information relating to Quick
Standards Ltd.. you are required to find out

(a) Contribution

(b) Break-even point in units

(¢) Margin of Safety
(d) Profit

D-1306




19.

Total Fixed Costs Rs. 4,500
Total Variable Costs  Rs. 7,500
Total Sales Rs. 15,000
Units Sold 5,000 units

Also calculate the volume of sales to earn profit of
Rs. 6,000.

Epsaam &uills evLmer i il —6r sseusaiad(Bhg
() umisailliy

(<) swHlene Lararfl

(@) urgisTiiy afleflibly

(FF)  @erub gSueapern s Ml

Qs Hleavowrear Cewe ser ep. 4,500

Qs wrnLHL e seT eh. 7,500
Qwrss ellhuenen em. 15,000
Sbm @ sHeT 5000

Cogib . 6,000 @emubd F(heughstear allbLieer
SjeTellenard seTdHs (Hs.

With the following data for a 60% activity prepare a
budget for production at 80% and 90% capacity

Production at 60% capacity 300 units
Materials Rs. 100 per unit

Labour Rs. 40 per unit

Expenses Rs. 10 per unit

Factory expenses Rs. 40,000 (40% fixed)
Administrative expenses Rs. 30,000 (60% fixed)

10 D-1306




20.

60% Qweur’ HLer Yereumbd srejsatadl(mbg 80% WHMILD
90% dpaflpasrar 2 HusH eure-Aewes HiLsHmans

swrfléseyb :

2 HUSSH 60% CFWOUT g6 300 D @&HSET

QUTHLSET D@, emdin@E, ep. 100

2 @PUIY DG @S 5. 40

Qeellambiser 2@ qeTdb@ p.10

Qzmherene CFawe|seT (. 40,000 (40% Hlepawimeng))
Blreuns QFee|s6r fp. 30,000 (60% Hlavevuwimerg)

Vignesh Ltd. is Considering the purchase of new
machine. Two alternative machines A and B having an
initial cost of Rs. 4,00,000 and requiring Rs.20,000 as
additional working capital at the end of first year.
Earnings after taxation are expected to be as follows :

Year Cash Inflows Present value at 10%

Machine A Machine B

40,000 1,20,000 0.91
1,20,000 1,60,000 0.83
1,60,000 2,00,000 0.75
2,40,000 1,20,000 0.68
1,60,000 1,20,000 0.62

Compare the profitability of the machines and state
which alternative you consider financially preferable.
M&Careiy A, yHu  QuBSrd  atedy  GuThIS
> 5Csésgiemang. @remrh wrHn @QuibSrmser A wHmb B
eh. 4,00,000 < yibL ellened WLHMID (PSD D erh @miduded
g (e Couanay epFaToms p.20,000 CgemauliLihdmg. aul
MALSGL  Yer  eummeuml  bemeu(Bomm @HES@GD  erem
adiumrssiuGEng
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<},6r (b Qprés o erGermi_L b

Qupglo A
1 40,000
2 1,20,000
3 1,60,000
4 2,40,000
5 1,60,000

@Qupdrhsaier @oTusms

QupglyoB

1,20,000
1,60,000
2,00,000
1,20,000

1,20,000

sHCUTenFW 10%

0.91
0.83
0.75
0.68

0.62

eUALE, B fHwirs
M(BHOLUSSEESTES SHSLILIHLD @ubSTsmss @GN ab.

12
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D-1307 Sub. Code

10453/12653
12253/13353
34753

DISTANCE EDUCATION

Common for B.B.A/B.B.A (L.E)/B.B.A. (Banking)/B.B.A.
(Banking) (L.E)/M.B.A. (Five Year Integrated) DEGREE
EXAMINATION, MAY 2023.

Fifth Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define Human Resource Management.

‘vaflg euer Goemeamend’ euarwen CFlis.
2. What is Human Capital?

waflg CLPESETLD CTETHTE 6T6HTE ?
3.  Define Job Analysis.

‘Cauamedr LGLILTLGY - auanTwenn CFuis.
4. Differentiate between Recruitment and Selection.

< Gy womd Csre] wHweudmsd Qe Cuw o erer
Caumum’enL samis.

5. Define Placement.

‘Cauemer aumiiy — euenyuen Cauis.



10.

11.

12.

State the importance of Executive Development.

Blreundlaer euerigflullen (psHlwsglaismsd snmis.

What is Job Evaluation?

Ceuena wHLIS{H erenmmmed erebren ?

Define Performance Appraisal.

‘Qewedper HISTEH — cuarguiemn CFuis.

Write about the importance of Employee Welfare.

vanflumert peoafler (psdluggieid LD er(pseLb.

What are Trade Unions?

QFTHHFBISBISET GTETDHTE CTETET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Write about the nature and scope of Human
Resource Management.

weflg euer Goerarenwuler serend WHMID CHTESD
LHHl eTPSa .

Or
What are Quality Circles?
ST QUL BIGET GTEITMDITE) 6606 ?
Discuss the importance of Human Resource
Planning.
wefls euers SULsdenr (WpsHwsgHeusmss  LHD
Neuf&geyLb.

Or

Elaborate on the Selection Process.

Csitey Gewepenn ubM ellifleins erpsebd.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Bring out the importance of Training and
Development in today’s organisations.

@erenpw Blmeuariiseted LudHS whmib Gobumiger
péEluggiousos LD eT(Hse]D.

Or

Write short notes on Career Planning and
Development.

aumpsansGursE Sl whmbd GCubur@ ubl
Sl @OILILEMET 6T(LPSLD.

Explain the importance of Fringe Benefits.
eflaflbLy memenosafler (posHusgieusams 6ileTsEs.
Or
Explain the 360-degree appraisal technique.
360 1AM LHIT O B LSDS SlaTdEs.
Elaborate on the importance of Industrial Relations

Qsmeogienn o peysaier aHusgeusans lfleurss
NS

Or

Elaborate on the scope and importance of Personnel
Audit.

vewflwimeri sanfl&ensudl e Crméasib WHOILD
wsHwsgiaibd L ellfleurss smmieb.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Trace the evolution of Human Resource Management.

weflg eler Cuwenameanwuier uflewmn euaridslenws Ub

oT(LDSIS.
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17.

18.

19.

20.

Elaborately explain the various sources of Recruitment.
<L Ceriyssmar LOCaum Ygmrmsmerts ubdl  edfleurs
NaTEsaLd.

Explain how training programmes are designed.

ulpd AL misdr  ereueumm GuigeuanDESLILHE eTmeET

cTeTLIENg 6lleT&HEa .

What are the key considerations in Wage and Salary
Administration?
st HMID  Fbouer Flieurssdld o eTer (PSS WIS
sryenilaer ereer?

How are employee grievances redressed in today’s
organisations?

@arenpw Himeiarhisaid Lawtlwmarisatien @ammaer eTeuemm)
BlouTsd Qaiiwtiu@Elermer 2
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D-1308 Sub. Code

10454/12654/
12254/13354/
34754

DISTANCE EDUCATION

Common for
BBA/BBA(LE)/BBA(Banking)/BBA(Banking)(L.E)/MBA(Five
Year Integrated) DEGREE EXAMINATION, MAY 2023.

Fifth Semester

TOURISM ENTREPRENEURSHIP

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define Entrepreneurship.
‘Qamflé penarge’-euamyuemn GlFuis.
2. What is a business plan?
cuantlas S LD GTammmed GTeme ?
3. Define Feasibility Report.
‘ersHwsamm Sidsms -cuarueamn CFlis.

4, Mention the importance of the transportation sector in
the tourism industry.

SHmIOTS glempulléd Cursgeaursgls glenmuller
W&Iwsgleusmss GHUELab.



10.

11.

List the sources of finance available for a tourism
entrepreneur.

SHmIeOT Qs meapenearGoum(mé @ HlenL_& @b Bl
SFTIBISEET LI g LI (H\&.

How are risks and returns associated with tourism
entrepreneurship?

shmer QgmhapenarGaurt CQSTLTLTET SUTLIBISET HmID
QU(ReUTIEEET &I (Hs.

Define Entrepreneurial Mindset.

‘Qamflé wpenarCeur warhlenay’- euanrwenn CFuis.

What is a business idea?

cuanlla GTEHTERTLD GTETMHITE 6TEIenT ?

Mention the importance of collaboration in tourism
entrepreneurship.

shmeor Ggrhlowpamareie gsgiamplibde WsHusgieusms
GO La|ib.

Define Intrapreneurship.

‘@er_griCrGpradl’-euamyweann Qguis.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b)

(a) Discuss the significant features of entrepreneurial
behaviour.

Qzmfled  aerGeunt BLsmsular  GHUIN_5555
jbagmigaer LHm elleuléseyb.

Or

(b) Explain the organisational framework of small-scale
enterprises in the tourism and travel business.
&HmieT WwHmID U euailssded HAdlu erellevmer
Bimeuamisefler Hlmeuar s Lawlieu allemése]Lb.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

What are the key considerations in setting up
promotional agencies for SMEs in India?

@pdwureler SME-g@nsarar sas@eiliiL) (peHLOSEmeT
Sienwliudled WpaHws srraflser wrameu ?

Or

Discuss the entrepreneurial opportunities available
in the accommodation sector in India.

@pdureier smGOLS geopuld oder Gzl
aarCaurt euritisenerts Lp elleufléEsaib.
Discuss the entrepreneurial opportunities available
in the restaurant sector in India.

@idwureiler 2 amelss gewpuile dHal sgb Csmfd
eerGeur eumitiygenerts UM efleuflEsa .

Or

What are the determinants of success in the
transportation sector in India?

bHwureller Cums@eaursgs gapuie GeubHdlerws

gﬁmn@ﬂé;@u') STERI&ET WTenal ?

What are the determinants of success in the
shopping sector in India?

g(r_'ﬁgﬂu_lrrd]@ X WA glanpuled Qeupdepwis

TorefléE@n srreflsd wramel ?
Or

Discuss the role of resorts 1n tourism
entrepreneurship in India.

pHuredled  s&hmeons  Qsrdpamararele wiey
%é%a;@ﬂ@tr uréuem%):u ug)m@ @%@%ggmm. v

Discuss the role of tour operators in tourism
entrepreneurship in India.

@BHwreile FHMIOTS QzmdlépaarGeurisaefe
SHmIOT BLSglLeuTseTer Lbamsl UHMl edleufsseaib.

Or
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16.

17.

18.

19.

20.

(b) Explain the importance of analysing competition in
formulating business strategies in the tourism
industry.

sHmors  geonuild eumils o dsmer  euELiLgled
Cumlgerw uglurle Qeleuger WPEHWSFeISMmS
NeTEsa]|D.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the impact of the socio-economic, cultural,
political and natural environment on tourism
entrepreneurship.

someor  Qzmfled wpearCeuri WBg  Feps-QummarTsy,
SOMESFT], STl LOHMD QuUbHs Gplear FTé&sD LMD
eNeufégayLb.

What funding options are available for entrepreneurial
opportunities in the tourism industry?

&ﬁ)@]@?gmmuﬂm QzmPer panarCeur  eUMLILILISEHEE

GT6OT 60T QUMW &ET 2 @TeTen ?
Discuss in detail the entrepreneurial opportunities in
tourism attraction development.
shmeor  mriy  eeridsludle  Qamfled  panerGeum
amiuyseer elfeirs eleufésayb.
Prepare a business plan to set up a tourism enterprise.
@  &Hmeor  Bneasans  S@bUUSHSTET  euenss
LLgmss swmilésab.

What are the special programmes of assistance available
for selling up a tourism enterprise?

@G sHoOT Fneedos @wlusd@ 2seid Spiys

L BIGET ereie ?
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D-1850 Sub. Code
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Sixth Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.

1. What is Formulation?

2 (IHEUMGHSLD GTEITMTE) GTEITE ?
2. Define trade off.

QUMTESHHHS GUMTULMNIGSE]LD.
3. Define Correlation analysis.

QFTLIT LGUUTLME! eUETWMI&SSELD.

4. Write difference between balanced and unbalanced
problem.

gwblened wHmb sFoBlewowdn HesosErsE Qe Cuwmer
CeaumiumenL er(Lpg.
5. Write types of probability.

HlEDSH6 GUMSHENET 6T(LSIMBISET.



6. What is Decision Making?

WP CeuRLILG CTETDTE 6T6bTE ?

7. What is Sequencing?

auflensliL(h SISO CTETDHTE GTETET ?

8. What is Random numbers?

EyHD TG GTETHITE GTEsmen ?

9. Define Monte Calro simulation.

wrerGL smrCam 2 (heusL(hHSSHSM UMTLMISSHELD.

10. What is Decision tree analysis?

(WPIg @] LIGLILIMUIG| 6TETMIT6) 66060 ?
SECTION B — (5 x 5 = 25 marks)
Answer ALL the questions choosing either (a) or (b).

11. (a) Explain meaning and applications of statistics in
business decision making and research.
auentls  uLeu@uudain  prmusfdend  ydrafl
cleurrisetien <T$sd WHMID LweTUT(h ydlweibenm
afeul.

Or

(b) Explain the terms key decision, objective,
alternatives and constraints in the context of Linear
optimization models.

Crflwer  Corejuperm  wrdiludler  wpasdlwpgey,
yoblene, wmhmiser whmib sl riurhsmer e
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12.

13.

14.

(a)

(b)

(a)

(b)

(a)

List and explain the assumptions of linear
programming problems.

Crflwed Blyorss Hssosaler e DTETEISMETL
UL gl () eflerésayLb.

Or

Explain areas and Utilisation of Probability theories
in the business.

auantlsgdler Blaspsse| Carlurpsailer L@dsear wHMID
LIeTUITLE 6L el 6T (&bl &eT.

Briefly discuss different measures of performance in
Single-machine scheduling with independent jobs.

sgurdar Coumas@sLar ghan Qubdy Sl
Qewedlmer  updlu  wOCeum  BLeugsMEHMET
F(H&EHLTE elleundeEseab.

Or

Discuss the difference between decision-making
under certainty, uncertainty and risk.

2 g, HléswwdHn sanann LHYID :’xﬁﬁgu 581 <2, wWeuhbler

& Qaupuiudléd o drer 56\ TE &6 i)
@ﬁgfomg‘m 8 sglurssems

Solve by graphical solution method
Max Z =12x; +25x,
Subject to

12x, + 3x, > 36

15x, —b5x, <30 and

Xy, X9 2 0.
aumrEme Sre| (pevpat Lwerl(hiss Sisseyb.
sl sbd Z =12x, +25x,
o L ulLg)

12x, +3x, = 36

15x; —bx, < 30 LHMID

Xy, X9 2 0.

Or
3 D-1850




15.

(b)

(a)

Most graduate schools of business require
applicants for admission to take the Graduate
Management Admission Council’s GMAT
examination. Scores on the GMAT are roughly
normally distributed with a mean of 527 and a
standard deviation of 112. What is the probability of
an individual scoring above 500 on the GMAT.

[P(Z >0.24)=0.4052].

auantlsgdler  Qupburorer UL gmil  udreflser,
ulLgmfl  Coeonarenn Carsams sejarsld oGl
Csiefler Gy ellamrenriiugmyiser Cseame. @G g6
o arer  wHlCuemsar  Csmymwwors  Fyrefl 527,
Blevwrer ellesd 112 erameyd @BH&SHDg eraild
BCw Garelléd e safipui 500 WHICLIETSERES
Goed QupieusHESTET Hl&Dps556] GTGUTGYT ?
[P(Z >0.24)=0.4052].

The occurance of train in a city on a day 1is
dependent upon whether or not it rained on the
previous day. If it rained on the previous day, the
rain distribution is
Event : Norain 1lcmrain 2cm rain
Probability : 0.50 0.25 0.15
Event : 3cmrain 4 cmrain 5cm rain
Probability : 0.05 0.03 0.02

Use of following random numbers :

67, 63, 39, 55, 29, 78, 70, 06, 78, 76.

A D-1850




@@ prafld @ parsded Tuld aumeg PHOSWL b6t
we CuigsT @dmeowur eaaums  CUTmSSS).
PH®SW BIeT wenlp Guiisted, wenpuier eSlHGwmsDd

Blapey : ey QHOD 1 Qg8 oy 2 Qg8 weny

Hlapsse] 0.50 0.25 0.15
Blspe] 3 Q&8 weryp 4 Qg.5 weny 5 Qg.5 wenp
[ EIETT 0.05 0.03 0.02

Qetreu(md Cremtb eramaeaerll LWL (HdsaLb.
67, 63, 39, 55, 29, 78, 70, 06, 78, 76.

Or

(b) Given the following pay off function for each act a,

and a,
Q, =-25+40x
Q,, =80+ 29x

(1) Find the break even value of x .
(11) If x =-10, which is the better act?

@aiCleur@m a, wHmD  a,&Gh Wereu@d pay off
Qeweur® Qasr@dsliLl (Hererg

Q, =-25+40x

Q,, =—80+29x

1)  xen UGS Feue wHLIMLS STETS.

(1) x=-10 aaid ag fpbs Cewed.
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SECTION C — (3 X 10 = 30 marks)
Answer any THREE questions.

16. Solve the following LP problem using simplex methods
Max z = 20x; + 80x,

Subject to :
4x, + 6x, <90
8x; + 6x, <100 and
X, %520
AbLiatéen (peperw LTRSS Sids
Sflsulrsb z =20x, +80x,
o Ll Lg:
4x, +6x, <90
8x, + 6x, <100 LHMID
X, %520

17. Find the initial basic feasible solution to the following
transportation problem by

(a) North west corner cell method

(b) Least cost method

To
A B C Supply
Al2 7 4 5
From B|3 3 1 8
C/5 4 7 7
D1 6 2 14
Demand 2 9 18

6 D-1850




Epsam_euhdhé@ % Tbus’ L Siellaers srams.
(@) uLCuwH&E epea (pem
() @@pps Gsway e

5@
A B ¢ &fCunrsbd
Al2 7 4 5
@mps B3 3 1 8
Cls 4 1 7
D1 6 2 14
Goaneu 2 9 18

Six Jobs A, B, C, D, E and F have arrived at one time to
be processed on a Single machine. Assuming that no new
Jobs arrive thereafter, determine

Job : A B CDEF

Processing time (minutes): 7 6 8 4 3 5

(a) Optimal sequence as per SPT rule
(b) Completion times of the Jobs
(c) Average in-process inventory.

Gy Qupdlrsder Cewarssiiu@esnpsd @Cr Cprsdd
A, B, C, D, E vpgid F dlu m Cauamevser aubg)arerer.
<AsH@E Wng ydwu Ceumesd ege|b @dame eremm)
meuggSQsTaTCourd erafler Sroraiss

Couenev : A B CDEF
Qewengs Cryb (HlLb): 7 6 8 4 3 5
(=) SPT afdlller Lig 2 565 ufleng

(<) Ceouamavsemer (plg&@&h Crb

(@) Qeweumriged Fyme
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19.

20.

Define a queue and explain the various queue disciplines.

aflmsmw  aorunssed Co@b uvdCamp euflas
SIMDEHEET 66T & & BISGET.

Explain the application of simulation technique to the
inventory problems.

FIEG — SEHLEEHES 2 HUsLILMHSHSD B USMSL
vweTU(hSglalans alleréssa, .
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D-1851 Sub. Code
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Sixth Semester
RETAIL AND DISTRIBUTION MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions

1. Define retail management.

foevenn ellhuemer Cuerarend LUHD cuedTWLMISS.
2. What do you understand by distribution channel?
AECurss Caared LiHM Bruser idleug erevrer ?
3. Write a note on shopping behaviour.
s ulled QumpLser aumh@ge LD @ GDILLY eT(PSis.
4. State any two characteristics of retailing.

foevenn ellpuemariier gGsad @remh Fpriub shismens
TS,

5. What do you understand by retail market segmentation?
Aoavenn shansulwier Dfley b Briser dleug ereer ?

6. What is merchandise management?

cuantlsLIQUMHL_GeT GO MERTENLD CTETMTE 6T6hTEn ?



10.

11.

12.

What is retail promotion strategy?

foevenn cllpuemer LSS W&SH eremmmed eTebren ?

What is retailing pricing?

foevenn cllbhuemer ellanaull(hsed eTeTmmed eTebren ?

Define the marketing channel.

shanguilue Caeared LIHH euenTULIMI&HS.

What is Marketing Information System?

FHASUN LI FHGUD (PEND GTETMHTE) GTEITET ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

()

(b)

What are the functions of retailing?

Soowep clpuemearuier QFuOUTHSMETS Fams.

Or

What is the distinction between physical
distribution and channel of distribution?

oL@ &flCursd wohmb ABCurss  Gsearedler
Caupum’ e & gamis.

What are the Dbenefits of retaill market
segmentation?

fowepn elpuemer ghemsuiwe Gfleler perenger
WITEnEU ?

Or
What are the different types of retailers?

Sowen elpuemarurarisaier LOGDN UMSSMETS
ENER
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

()

(b)

Explain retail promotion strategy.

Soeem lhuemer QUmEs WsHulamear allearsEs.

Or

Why online retailing is becoming popular day by
day? Discuss.

Speremaer  Sldoem elhUemen GeT BT@EHEHE BHIET
Gruewrdl aumdleamg ? elleurdss.

What are the important functions of marketing
channels?

shanguilue Crarsafler (psHu Lamllgmers sams.
Or
Explain the concept of multilevel marketing.

veblene shangulwed smaHamar 6larsEs.

What are the various types of wholesalers?

Qwrss  ehumarumerisetienr LGN eUMEHMETS
FoMIS.

Or

Distinguish between Franchiser and Franchisee.

o flob  GasrhHiiueur  womb oMb  Cumueiay

Capupsds sr(Hs.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions

What is ‘Retailing’? Briefly describe with examples the

most important store types.

foowep clhueer erarpmed erenar? (WPSEHW HLimens Fal
QUENSSHENET 2 FMTTETHIGGHL 6T Fr(h&HSHLDMS aﬁ]mé;@as.
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17.

18.

19.

20.

Elucidate the principles of retail market segmentation.
foewen elpuemer shegudwe Wileller CaraTanssaer
Qzefle LB Sas.

Discuss the nature and importance of personal selling.

et L ol Liewevruldl 6o Qudlererub
W&HwsgeusmS LD clleundlés,

Explain the major considerations in the selection of a
distribution channel for consumer products. Give
examples.

B&TGeurt QurpLaeprsstar MECLTss Csarene GCsite]
Qeleugdled  2emar &AW smSHwosmer  elleTEHEsS
2 GITTHIGET H(Hd.

Explain the nature and importance of Franchisee in
Channel Decision.

Caamed (pige| TS0l 2 M GQumueufer @uiedibaneru|b
W&IwsgaSMmSLD elaTsEGs.
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D-1852 Sub. Code
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DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Sixth Semester
BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions
1. What do you mean by environment of business?
cuanflasd@ped ubdl Bruser ileug) eremer ?
2. What is economic environment?
QUTHETTSTT @FLPE GTETDTED GTETE ?
3. What do you understand by GDP?

Qurss eapr B 2pusd (GDP) upd Sriser idleug

GTGOTEHT ?
4, What is fiscal policy?
HlE&0sTaTens eremmmed eremen ?
5. State any two objectives of a trade union.

@m Qsmfh shssdear gCsaid @Qrar®h Crréshisamerd

FIS.
6. What do you understand by Quality circles?

sreul L miger LHdl Briser oidleug) ereirer ?



10.

11.

What do you mean by environmental analysis?
FHMIFHFPD LGLiumie] upd Briser idleug ererer?
What is meant by globalization?
2 Q&WIDTEHGHHE) GTGTDITE) 6T ?
Explain briefly political maturity.
Srflwud wpdlires upd HmEsLns larsEs.
What is licensing policy?
2 M&C&TETems TETHTED ETETE ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions. Choosing either (a) or (b)

(a) State some of the objectives of regulating a

business.

R  uMssms @WBRIGUOHSSOD  oder Sl

Crrésmsamend &nmis.
Or

(b) Discuss the impact of political environment on

business?

auamilasdlear Bgrar wrdlued GLOISSTAT STESSMS
clleurdl&s.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Describe the role of government in relation to
business.

auenilsLD Qg mL_frLimer S| [EMBISS S| 6 Ll en et

MeuMss.
Or

Explain the role of fiscal policy in a developing
economy.

auem(pd Qummermarysdled HlEsOsmaransuler Likideaer
cMlemdE5.

Explain the technology trends in India.
@ndwureiler Qgmled mru CursSaar eflend@s.
Or

Discuss the need for technology transfer.
Qsmem L wimsaissTar Comaiulamar alleurdss.
Discuss the impact of social and cultural factors on
business.

aamflasdar  Bsrar  Fupsd  LOHMID  FOTFFTY
srrentisaten sréssms elleundlss.

Or

What are the objectives of workers participation in
management?

Cuevmeirenoudled Qsmpemeriaer ukiCahi9er
Crréamser wrenel ?

Write a note on privatization.
STt DWDTEGSD UHD @ GOILIL eT(PFIs.
Or

Narrate the role of World Bank in global economic
developement.

2 agerrelilu QuUTHeTTgTy cueTTFfuled 2 s eumigluder
UBSlenars gams.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

“The various environmental factors affect business”. Do
you agree with this statement? Discuss.

“LoCaum admIFSPD sTraisd cuamissmsl LTsdleamg.
Qbss smpdleer ghnds CamearddiserT? efleurddss.

Describe the constituents of Business environment.

cuantls&@pedlen Lgm@dlaamer edlelss.

Discuss the various business environmental factors.
LOCeum cuantlad sHMEFESLH® sryantsmer clleurdss.

Discuss the technological forces that have impact on
business.

memﬂa;%ﬁm Bgrar Qsmémpru ssdsefen srssssHeaner

Neurd&s.

Discuss about the need for clean energy and reduction of
carbon footprint.

&SSOTeT  §&5  LOMID  srTUET  FLSSHer  GmUILSSTEn
Coamaiamw eleundlss.
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Time : Three hours

34764

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Sixth Semester

BUSINESS LAW
(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions
What is special contract?
Uiy @UILIBSLD GTETDTEd CTETEr ?
Define the term contract of sale.
edlhueer eUiLBSD LHD eUMTWMISS.

Define the term ‘agency’.

ws®w U eueTUnSS.

Write a note on Auction sales.

g apumer LHDl e GO (g,
Define the term ‘warranty’.

2 SaTeUTsD UMM U TLMISS.

Define partnership deed.
gl (h) usSHyd ubHd eueTUMSs.

Maximum : 75 marks



10.

11.

12.

Who can file a complaint under the consumer protection
Act, 19867

B&TGeur LTgIsTUIL L 1b, 198667 &1 Ysmeny wri ule]
Q&FlieuTTaeT?

What is Cyber Law?

@ enanT FLL LD GTETMTE) GTETE ?

Define Computer System under the Information
Technology Act 2000.

S&eued CQemAdmL L Fib, 2000 euBLdHer &p eu@pbd sanflafl

SN GUETUIMI&S.

Define Agreement under the Competition Act 2002.

Cumiig gL, 2002 eu@pLSHer S GuBD 2 LETLIGENS
ubHH ueTUMISS.

PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) How is an agency created?
(PSS GTEURIMM 2 (HeUM&ELILI[HSTmg) ?
Or
(b) What do you understand by breach of contract?
@UiLbs Bped upid Brisar Sidleug ererear?

(a) State the essentials for a valid contract of sale.

Qedess555 cflHLiener RUILBSSS 6
SSHuredlunsmars gwmmns.
Or

(b) Differentiate between bailment and pledge.
uumLa| LHNID Ldmear Caunu®sHs & (Hs.
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13.

14.

15.

16.

(a)

(b)

()

(b)

(a)

(b)

What are the salient features of negotiable
instruments?

LIHNSSE5E H(Hedsaten (PEEW HDFBIGET W6 ?
Or

What are the advantages of registration of a
partnership firm?

gal Lmamend Blimeuanssdlen LSley penmuilen BeTenLogeT
WITEnEU ?

What are the objectives of the Information
Technology Act, 2000?

536U Qamflomlu L, 200058ler Crrésniger
WTEneu ?

Or
Enumerate the objectives of competition Act, 2002.

Cumilig gL 1b, 2002586 Crrésmisamend dnns.

List down the different modes of winding up of
Companies.

Hlmi6u el & erfl e WYPl458 IOET G ueGaumy
PDSHMETL! L ig e (Hs.

Or
Write a note on cyber Laws.

Genantl FLBISET UHM e GOILIL eT(PFIs.
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the differences between contract of sale and
agreement to sale.

Ahuener @UUbSLD LHMILD N LIen ATES TEsT
o | amuigsansamuilen GaumiLimhaamer allems@s.
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17.

18.

19.

20.

Discuss the registration procedure for partnership firms
in India.

@ndlwraie ol L_TERTENLD Hlmieu e g el e WEY
Qeligpanmaamer alleurdlss.

Explain the provisions relating to regulation of
combinations under the Competition Act, 2002.

Cumiyé gL 20026r §p Corsamssailen @UmIEGLP®D
Qariurer ehurheamer 6e6Ts@s.

Explain the following:

(a) Cybercrime

(b) Electronic Governance

Epeupd Qemhaamer cllard@s.

(D) FUTSMITLD

(<)) L6 2y (@HemLD

Explain the duties of the Liquidator.

se@LILcUMeT SLasamer 6ll6aTsEs.
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Seventh Semester
MANAGERIAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain the meaning of Managerial economics.

Cueramens QuTmarmsmysder CLmmenar 6lleTs@Hs.

2. What are the basic functions of a manager?

@@ Cuemarfler gLl L1 LianflgeT wraneu ?

3. What is macroeconomics?

CusCrm QUTmETTSTTLD GTETHTE) CTETET ?
4. What do you mean by Demand analysis?
Coamou e LHM Briser idleugl ereer ?
5. What is meant by production function?

2 HugSH Qeweumiger CLmmer ererer ?

6. How will you define economies of scale?

o2 Husd  sjarellenr  HAdsarmisaer  ereueurm  Brasar
cueTWUMILILITEET ?



10.

11.

12.

Define isoquants.

oGararar sdr uHH euamTLMESs.

Define market demand.

shanguilue Csanel LHMH U TLIMEGS.

What is the meaning of consumption function?

BIsTe| Lewtluller ClummeT eremer ?

What is meant by business cycle?

cuenfla spHdl upd Qummer QaTeTalg) eTerer?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

“Managerial economics is applied microeconomics”
Elucidate.

“Cuenamanols CUMmHETTSTID 6Temlg (h LweTUml (b
aw&Crm Qurmertsmyn” — CsafleLi(hsss.
Or

“Managerial economics bridges the gap between
economic theory and business practice” — Explain.

“Coeramenols QUTHETTSTID erarlg QUTHETTSTTE
Cariurh wombd eueilslt LlbDHsstar LTOWLTS
Sienwdng” — lers@Hs.

What are the determinants of market demand for a
commodity?

(T QLI (1 (@5 & & TeuT Fhanguldlwied Caeneuuller

SETGEEL_ (DS STrewllEHEr wWireel ?
Or

Distinguish between individual and market demand
for a product.

@@ QurpERssTar sSafllull  WwHnD  shaguduied
Coameulanar CaumiLihsHs s (hs.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain features of monopolistic competition.
wpomflenn Gumiguier fpliLibahisamen 6laTsEs.
Or

What are the properties of isoquants?

nCaramear_safler LIeRTL &6 Wrene ?

How is the price of commodity determined in a
perfectly competitive market?

@M whHdlaib Gurly shaguild Qummplseier ellae
ereucurm fliemruissiiuihSlerng ?

Or

Explain marginal productivity theory of profit.

@eorusdedr  efaflby  2pusds  Camiumligener
cllené@s.

Explain the different phases of a business cycle.
cuantls spméludler LOCeum Hlanesamer allaTsEs.
Or

Explain the importance of gross national product.

Quwrss  GCsdlw 2 pusduier  WPsHlusgicusams
cllené@a.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the nature and scope of managerial economics.

GuemamenioLt QummeTTs Tyl em GTAOEEWILLD
@ueldeearnyb ellearsEs.

Explain the concepts of aggregate demand and aggregate
supply.

Qwrsss Cgeamel wHmID CbTss LIS &(HSSISsmeT
elaTsGs.
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18.

19.

20.

Explain methods of measurement of profit.

@orusms eredll(Heudled 2 cTer (penmEmeT 6l6TdEHs.

State and illustrate Cobb- Douglas production function.

sTU-L&6n 2 Husdl Qeudur’ai ahisg dam oflerés@Hs.

Discuss the various methods of measuring national
income.

Csslw  eumwrarsens femedllPeudled 2erer  LLCeum)
s elleursdlss.

4 D-1854




D-1855 Sub. Code
34772

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Seventh Semester
ENTREPRENEURSHIP
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Explain briefly the concept of entrepreneurship.

Qzmled (panarellen &mSHMET FH(HEHLTE 6l6TdHEHs.
2. State the importance of New Venture financing.
yHw gienflar flHulen wpsHusglieusamns gnmis.
3. What is Project appraisal?
L wHSE erarpmed erevren ?
4, Write a note on business plan.
cuantlaSlL L b ubMl e GOILIL| cuanys.

5. What do you understand by venture capital?
gatlar ppeseard LD Bhser idleug ererer?

6. How do you prepare project report?

AL oflsamsamw ereucurn Brigear swmilinSiser?



10.

11.

12.

Define industrial estates.

QamhnGul L ger LD cueTLIm&SS.

What is the role of DIC?

wrell L Qgmlléd ewwgder (DIC) ukidlameans samis.

Write a note on capital subsidy.

gpegear reiwbd LuHdl e GDHILIL euanrs.

What is entrepreneurial society?

Qzmled (panarCeurt Fep&HD TETHTE) GTEITET ?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) “Entrepreneurship is the process of giving birth to
an enterprise”. Discuss.

“Aemfigpoara;  adug @G Hpeaside
Yprifener Qarhis@h Gswdur®’ - aleurdss.

Or
(b) Give the main characteristics of an entrepreneur.

QarflopararGount GamTswUbsmaeTs gnnid.

(a) How does an entrepreneur differ from manager?
Qamfled  wpamarGeurt  Cuemerfled(mbg — ereucuTm)
CaumuihSlermmi?

Or

(b) How do you prepare a business plan?

R cuailssdl Lsdemar ereueurm  Brusedr  swimd
Qawelr?

9 D-1855




13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the need for finance in a business
enterprise.

em emfils Hinuasded Hossrar  Czsameuuianer
cllené&s.

Or
Write a note on Project feasibility study.
S L Qewueorss <lie) uHdl e GOILIL cUmTs.
Write a note on Life Insurance Corporation of India
(LIC).
@pdHumelled o e pujem sTUSL(H SPaED LD @
GOILIL| auenys.

Or
What are the main functions of SIDBI?
SIDBI-uler pgerenio Lanflaem wreneu ?

Write notes on seed capital assistance.
dleng epeser 2 seill LHH GOHILIL cuamTs.
Or

What are the special programmes of assistance to
entrepreneurship?

Qsmer peaeare] o selssrer SAply S miser
Wreneu ?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

“Entrepreneur and entrepreneurship are catalysts in the
process of economic development of a country”. Explain.

“m Brlger QuTmertsmy euaridsl Gaweoum (H weapuid
Qamflépararay LHMILD Qzmifle pavarGaurt
Mevaryssear - allerds@s.

3 D-1855




17.

18.

19.

20.

Explain in detail the importance of project appraisal.

S wHuSiger sHwusgeusams ellfleurs eflers@s.

Discuss the various types of assistances the SIDBI
provide to small enterprises.
An Bneuaisers@ SIDBI @efig@n uatan 2 gellsamar

elleurdlss.

Discuss the need for institutional support to small scale
industries.

AP jereflerar QFTHOSHERSE aNsEssamiqul  blnieier
g gradpsrar Csameuamwu efleurdlss.

Discuss the importance of entrepreneurial development
for an economy.

QuTmeTTSMTTSS Qs T e penaraey QUeTTES & meum
WwsIwusglausms eleurdlss.

A D-1855




D-1856 Sub. Code

34773

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Seventh Semester
FOREIGN EXCHANGE MANAGEMENT
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is foreign exchange market?

SpHlwu QFwmeueni ghang eremmmed eTeime ?

2. Briefly explain foreign exchange.
SpHw Qewmeuent LHH &HmHESDLTES 6l6TsEs.

3. What is devaluation?

vent iy BEsD erarmmed erere ?

4, What do you understand by purchasing power parity
theory?

i@ dper soflwd Camiur® upd Bhsdr deug
GTGOTEOT ?

5. Briefly explain interest rate swap.

cully &g wrhob ubHP &HESLTE lleTdEs.



10.

11.

12.

What do you understand by currency swap?

prenrwts uflbrhod ubhdl Brser oidleug ererer?

What do you mean by economic exposure risk?
Qumarrgry  Qeuafliium B @i updl Brisdr dleug
GTGOTEIT ?

State the need for exchange control measures.

uflordpd sUGUUT® Sarai(hsEpssTar Comeumuds snmis.

What is the difference between risk and exposure?

@i wHmib Qesefvium iger Coumuniqenersd ams.

Mention various components of foreign exchange market.
Bl Qswmeuails  shaguier LOCeum  Famsemer
GIMILIGES

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain briefly spot and forward rates with
examples.

yeirerfl LHMILD peGanré s, clSlgrisener
ThS58I5T_(H&@EHL6T 68leTs@Hs.

Or

(b) How exchange rates are determined?

Qe meu e el flgriger ereueUTm)
SirorefssiiLibhSlermg ?

(a) Highlight the significance of interest rate parity
theory.

ol igeldls soBlenes Camiumiiger psSHlusgieisams
T(h&GIE nmis.
Or

(b) What are the limitations of exchange rate.?.
Qeemeuant aigsdler curbLsET wrame ?

) D-1856




13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the settlement mechanism of option
contracts.

Awmun  euupstseiler  Srey  QumdlpenpeEeaner
clleTé@s.

Or

Discuss interest rate options.

aully eil&lg almuLmkisamer alleurdlss.

What are the various accounts associated with
foreign exchange?
<pHlu  deomeuaiuyLer  Osroryerw  LeGeum

SEEHGHSHMET Fonll)&.

Or

How does FII withdrawal affect foreign exchange
risk?
Qauafipm ()  Slmieuar st gemear (FII)  Hmbuc

Qumisedr BBl Cgwmeuant @LMeer ereueumm
undlsdlenmg

Explain the importance for Exchange control
measures.

uflorhné s U Sjerell (hsedled o @erT
WsHwsglaSms aNersEs.

Or

What are the four factors that impact the exchange
rate?

uflordp elflssdlen sréssHaar gHLOSHID BHremE
SMETSET UTEneU ?

3 D-1856




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the purchasing power parity theory with
examples.

GUITTEI&LD Slmetr Fblened Cami_umigener
THSFIGST_(H& @6 6leTsE)s.

Explain the organization of foreign exchange market.

BBl Qgmeueant shaguillwieaier awlidaman ellarsEs.

Discuss the internal technique of managing transaction
exposure risk.

ufleurggener Qesafliium (@ @Lfleer BHlreudlliudld o drer
o &1 YWsSlew efleundlss.

Describe the features of NASTRO account.

NASTRO seawsdlenr SpriLibsrsamer edleuféss.

Discuss economic consequences on exchange rate.

uflorpy Adsmigeiar Wsrar Qur@mertsTy elanere|samar
eleurdlss.

4 D-1856




D-1857 Sub. Code

34774

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Seventh Semester

E-BANKING

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Explain the meaning of E-Banking.

E—amdflllwud ereruger Gummener 6lleré@s.

2. Define banker.

cumidlwmert udHM eueTLMES.
3. Define e-money.
e-Qrrésd uHH UM TLNES.
4, What is internet banking?
@ earw eukiludud eTeTnTed eTeiTe ?

5. What is the purpose of e- banking?

e-audludweller Crprésid ereme ?

6. What do you understand by electronic money transfer?
Bler Qyrés Lufleurssaar uHd Briser idleug ererer?



10.

11.

12.

Write a note on cybercrime.

eguSlengd LD e GDNUY cuenys.

Write a note on Home banking.

I euidlulwed LHM e @GN umrs.

What do you understand by operating system?

Quss wapawn uhd Brisar idleug ererer?

What do you understand by system software?

pape GuearCummer uhdl Brisar idleig ererer?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

How does Traditional Banking differ from
E-Banking?

uepw  euiduiwe  E-eumdlulwelmbg  ereucumm
CaumuBSmg.

Or
What are the uses of electronic money transfer?
Wer Cyrés LfleuTssamaruiler LiLIGTEeT wreel ?
Why is E-banking important in today’s world?

E-aumdlulweller @emenpus 2 ewdlih@ erer (psdlwuggieud
AUTUBSS! ?

Or

What are the limitations of online banking?

< eTeneer eumidludlwiedle euFL ST WTael ?

5 D-1857




13.

14.

15.

16.

17.

(a) How to go on net for online banking?

Seremeer  cunIFulugissTar  HeTHMS
GQeeTpenL_cug) ?

Or

(b) Write a note on digital signature.

GTEUGUTM)

gL ed eps@Quimid upmH e GDILL euamrs.

(a) Examine the security threats in e-banking.

e-aumIEuweller 2 6Tem LMGISTUL SUTUBISENET U6

QauIs.
Or

(b) Write a note on main memory.

wsereno Hlenareusd LD e GOILIL euamys.
(a) Write a note on Local Area Network (LAN).

2 LD eUaFGHPM LD e GDILL euamrs.

Or

(b) Give a brief note on Magnetic Ink character

Recognition (MICR)

STHSEL eT(PSFH e wmerd ubHdl e GOILIL| S(Hs.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the various types of e-banking transactions.

e-aumdluiue ufleurssamarseflear LOCaum euamase LDHD

cllaTsGs.

Explain the meaning and concept of online banking.

amepever  eumdludweller Gumpeflenarud  &mSHwma D

O (&5,

D-1857




18.

19.

20.

Give a detailed note on e-banking security.

e-aumdludlwed urgisTiy udHd elfeirer GHILIL 5.

What are the basic concepts of data processing?

556U Cewdupanuller OgliLmLS SHSSHISMETS dnmnid.
Explain the various types of e-banking services of a
commercial bank.

@m eumfils emduledr odter LOCoum  e-curidluidiuid
Caanausaner allens@s.

4 D-1857




D-1858 Sub. Code
34781

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Eighth Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL the questions.

1. Briefly explain the concept of financial management.

Hlg Coeramenouller smsHlaner s(HEsHTS allemsEs.

2. What is a portfolio?

Gumit_GurellGuim ereTmmed 6resanT ?

3. What is a debenture?

Q@@ SL6m LUSSHTID cTemmmed cTeiey ?
4, Define the capital structure.
ePOSET el LHOl euanTuImIsSs.

5. What is capital budgeting?

EPOSET 6UTe| ClFWE CTETMTE 6T6bren ?

6.  What is Profitability index?
@eorusy @M@ eremmmed erebre ?



10.

11.

12.

What is working capital?

BLLIL| PLPGSEITLD GTETDITE) 6TEHTET ?

What is financial distress?

B8 QpmEsulue erermmed eremen ?

What is a stable dividend policy?

Blepawiren mre|QgTens C&TeTeans craTmTed 6Temer ?

What is a stock dividend?

UBI& FeyS0ESTens cTemmmed 6Teime ?

SECTION B — (5 x 5 = 25 marks)

Answer the ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

How do the financial decisions involve risk return
trade off?

B e THSSOEET @iESs QLT eumeuruie
ereueumm FFHIUOSSLIL[H\E eTmen.

Or

Explain the nature of financial management.

Bld Coeramanuier @uiddamer allers@s.

What are the elements of capital structure?

APOSET D OLILNGT FnMIGET WTan6 ?

Or

How do you calculate the internal rate of return?

o6 eumeurs  odflssHeer  ereueurm  SEwESH
Qewieirger?

9 D-1858




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

How is the cost of debt computed?

sLar QFwa| ereuaumy sasSL LGS g ?

Or
Explain the importance of capital budgeting.
ppvsar eure| Ogwe| L gdear WsHlusgicusams
clemd@5.

What are the advantages of institutional finance?

Blmieuer Hludler Beenoser WiTenal ?

Or

What are the determinants of working capital
management?

BLLUL epger Guoereamanuler SiomeaflliLemelsamernd
G MG

What are the advantages of stock dividend?

L& Fe|S0gTensudler BemannseT WLTena. ?

Or

What i1s the relationship between taxes and
dividend policy?

cuflaar LHOILD e S0 gTens Oamerenaul e
2 Dajp@DUilanars Fnmis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the classification of financial function.

HlE Qewduriger euamsiuThEmer 6d6Td@s.

Define cost of capital. Explain its significance in financial
decision making.

gpagar Qe UDH euaTumsGs. BF pge| ThHSS6dlen
BT (PSHWSGSMS N6 Es5.

3 D-1858




18.

19.

20.

Explain the determinants of optimum capital structure.

2 &b epLST eliber srranllaamer allers@s.

Discuss various types of working capital.

BL UL epesarsSler LoCaum cuamssamer alleurdss.

Explain the nature of factors which influence the
dividend policy of a firm.

@@ Bneiarsdle Fastsmasamu cad@EeilsEn sryeanmflseter
@uelener aNlerd@s.

A D-1858




D-1859 Sub. Code
34782

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Eighth Semester
MARKETING MANAGEMENT
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Explain the meaning of marketing.

shensullwellen QummeneT allemd:@s.

2. Define market segmentation.

FHaSL LIGULIET eUenTuImi&Hs.

3. What is marketing environment?
FHEG FHMIFELDE 6TETMITE) GTEITE ?
4, What do you mean by consumer behavior?
HisTCeaurt pLsang LHH Bruser idleug) eremer?
5. What is marketing research?

FHASUNIC) D16 GTETDITE) CTETET ?

6. What is product life cycle?

QUTHET UTPEMS SHLPHF ETETHTED GTEITET ?



10.

11.

12.

What is physical distribution?

2 L& aNFICuTED eTammmed reime ?

What do you understand by personal selling?

safliiul L eflpueer LHMd Briser idleug) erevrer ?

What is direct marketing?

Crrlg shangulluich eTemmmed eremen ?

What do you mean by sales promotion?

Mpuener QumEsd LHd Briser Sidleug ererer ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the modern management concept with a
suitable example.

peiar Coorarenns SmSHMeT @F 2 FTTerTdHg)L 6
clleTé@s.

Or

What are the various bases for market
segmentation?

shangll LiGlier LCeum epemIGET WTene ?

Explain the scope of marketing research.

shanguilied = uieller erevenaen 6llaTsEs.
Or

What are the objectives of pricing?

clenauil(hsdler Crrésmser wmanel ?

9 D-1859




13.

14.

15.

16.

17.

(a) Explain the importance of physical distribution.

2 L& effICunsgdler psHlusgiousms elarsEs.

Or

(b) Explain the various types of middlemen.

@eLssraisaflar LOCamn cuamassamer allemd@s.

(a) What 1is the distinction between physical
distribution and marketing channel?

oL@ &NfICursd  wHmb shasulud  Gsearedler
dAsHumnussmss gamns.
Or
(b) What are the objectives of advertising?

elerburgdlen Crrésmae wranel ?

(a) Differentiate advertisement and publicity.

clerburd  wHmd  wleffAlgeow  Caupu@Bsds
ST(H&.

Or

(b) Explain the nature of direct marketing.
Crig shengudlweiier @uicilenar 6llers@s.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various determinants of consumer behavior.

B&TCaun pLEsuller LOCoum srreanilsamer allerd@s.

Discuss the procedure of marketing research in
marketing.

shangulwelle Fhang e sETar eullpeDEmeT 6lleuTsdlss.

3 D-1859




18.

19.

20.

Describe the various factors which must be considered
while making channel selection.

Caamer Gsirey Gelieudled seualldsiuL Ceuamrigu LG
sryenilaamer elleuMss.
Explain various methods of sales promotion.

edlpuener QUmsssSHer LGeum (penmEEET 6ll6Té@Hs.

How are the advertising functions organized In an
organization?

Blmicuarssled ereueumm  eflerbuyt  uenflEeT  erHLITH
Qe &em b ?

4 D-1859




D-1860 Sub. Code

Time : Three hours

34783

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Eighth Semester
MANAGEMENT INFORMATION SYSTEM

(CBCS 2018 — 2019 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)
Answer ALL questions.

What is Management Information System?

Coramenn $HeU6E0 HEMLDLIL| GTETDTE 6TETET ?

Maximum : 75 marks

State any two demerits of Management Information

System.

Coerameny  gaeued  ewibear  gCsed @ rer(

GSODUTHSHEMET Fo.Mis.

What do you understand by Decision support system?
W4e] FTT el uHd Brisedr sidleug ererer?
What is E-mail?

LOl6IT 2|(@HEED GTETMTED GTGITEHT ?

Write a note on expert system.

Blyanrit sy updl @@ GOHIOY er(pss.



10.

11.

Write a note on Local area network.

o &qTym UGS euanerll Weared LHM e GDHILIL cUamTS.
What is supply chain management?

NEICwns ghiflell Garemenn eremmmed eremen ?

Write a note on Digital networks.

el L6 QpLCeurtds LHdl e GDILIL 6T(HSIs.

List down any two types of computer system processing.

saflall  ewiy  Oeuersssdar  gCseid @ \rerr(
CUASHEETLI LIL g W6l (H&.

Write a note on hardware standards.
cuerummer grblepeasamari UMM b GOILIL eT(PFIs.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Discuss the role of information system.
556U enliber Lidleer clleumdés.
Or

(b) State the characteristics of Management
Information system.

Coeramenn  gseud Senwliber  Spridudysmers
NS

9 D-1860




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain briefly various components of information
system.

ssaued  anwlider wOGoum FamEsmET  &HHSELONS

cllené@s.
Or

Write a note on Artificial Intelligence.
Qewpens mamandle] LDH @@ GNLIL uemTs.
What are the uses of Internet?
@eaTwSSlen LWETSHET WTena ?

Or
Write a note on video conferencing.
g Guir sreruyerdm uHH GOILIL 6T(PSIs.
What are the bases of E-Commerce?
E -cuenflsgdlern epovgmrhiger wrame ?

Or
What are the uses of social media?
FPS 26TL_HSS6T LIWETSHET WLITEnE ?

What are the ethics of Information system
Professional?

536U el Csmeier GBHIPdDSET wTamal ?
Or

What are the societal challenges of Information
technology?

556U MLILIAET Feps FUTOSET ULITENGE ?

3 D-1860




16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the Dbasic requirements of management
information system.

Cuoeramenn sseidd anwlider gLt s Csemeisaer

NMoufss.

Explain the recent developments in information
technology that have enhanced the MIS.

Coorameny  sseud Sewlibdaear Hsfls@n  FSHeuD
Qamfler mLLgSlen shame cuerréflenw aflelflEseb.
Explain briefly various Functional Information systems.

uOCGaum CewOUT.(H 56U A@LULSMET  F(HEHDOTS
elaTsGs.

What are the applications of internet and website
management?

@aenrw HMID @eamwger GCemarenoudler LLGTLT(HSET
WITena ?
Discuss the role of Electronic Data Interchange.

Wer syey wrHmsSer Linidlamar elleurdss.

4 D-1860




D-1861 Sub. Code
34784

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Eighth Semester
PRODUCTION AND OPERATIONS MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define production and operations management.

2 HugS wHmID Cewuum () CTaETaE W CUETUIMI&HS.

2. What do you mean by plant layout?

cueTms el LM Briser oidleug ereren?

3. List down any two types of Layout.
Sianwiiber gGasaib @ramh cuamssameTls UL iq il (Hs.

4, What is flow process chart?

@ L1 Qewdpen elleTés LILLD cTammmed cTere ?
5. Write a note on time study.
Cpy iy upl GG SOOI T(Pgs.

6. What is work study?

Couenen LilgliL| GTETMTED GTEITE ?



10.

11.

12.

List down any two material handling equipments.
gCaaid @rear(h CUTHENeT MSWTEHD 2 LIGFEThsEamaTL]
Ul igwed(hs.

What is break even analysis?

@eru BLL euenUL L L@GLULTIIG| GTETHTed GTemeT ?

What do you understand by Total Quality Management?
L[ CQwrss g7 Coerarean LHH Brisedr idleug ererer?

Define six sigma approach.

<n H&wor uHdl cuamTLIDISES.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the factors to be considered for designing
a product?
e durmallenar aigeimnss erarblererear smyeanilsamer
seuangdle Gamereriii GeuenT(HIb ?

Or

(b) Distinguish between design capacity and system
capacity.
augeueOLIL] e  wHmIb el Smever
CapuBsds s (Hs.

(a) What are the factors affecting plant location?

cuerns CareuamblienL UMSHE@GD STrentlse6r wrene ?

Or
(b) What are the objectives of facility planning?

cugdl S L(hsdler Crrésmser wTamel ?

9 D-1861




13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the objectives of good plant layout?

Bea auaTTs janoliler CrTesnigGeT wWrenel ?
Or

Explain the significance of work study.

Cauaned Liglider (p&Hlusgieusms 6llarsEHs.

Describe the Gantt chart.

Gantt cuenguL_ s elleufss.

Or
Briefly explain aggregate production planning.
LHITEH 2 pusd SRS UHH  FHSSOTS
cllené@s
Distinguish  between  100% inspection and
acceptance sampling.
100% <ywey womibd gHy wrdflbleamear Coumu@sss
ST (HS.

Or

What are the advantages of break down
maintenance?

LUl L Coerarenouler HerenloseT wWmane ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the functions of production management.

2 Hugd Cuoereamenwuier Lamilsamer allourdss.

Discuss the importance of plant location.

cuermas Gareuamlier Wadwusgeugsans alloundss.

3 D-1861




18.

19.

20.

Discuss the merits and demerits of process layout.
Qewdpen Swlider peTsEr WLHMID  SHLEMETS
ENOES

Explain the method study, highlighting the charts used
for this purpose.

WD Uiamel FDUBSILL L eUETLL IS EHL 6T 69l6md@s.

Describe the fundamental factors affecting quality.

STSMSL LTE&@h gLl g srreantsamer alleufss.
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D-1862 Sub. Code
34791

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Ninth Semester
INTERNATIONAL ECONOMICS
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. What do you understand by Balance of trade?
aisss goBlae uHH Bhsdr oideug ererer?
2. What is non-tariff trade barrier?
SLLGOOHD 555 SL&GET LHM damis.
3. Write a note on imperfect competition.
sflullldverns Cumiy LHH e GDILILY uanTs.
4.  Write a note on Trade Blocks.
aisss Astedsd upd e® SHluY TWes.
5. What is floating rate system?

Ws&@D NSSUpaD eTETmmed CTeiTeT ?

6. Write a note on international labour mobility.

uenarT_(h 2 el @uwdsd uHdl @l GO eT(pgis.



10.

11.

12.

What is a patent?

sriyflend eremmmed eresmen ?

What is international business environment?

vererm () euamflas sHmIFHFLHED eTemmmed GTeiTe ?

What is transfer of technology?

QFTHOEIL LI DTHIHED GTETDHTE CTETET ?

What is meant by soft loan?

QLOGTELOWITET SLGIT GTETDTE GTEI6 ?

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Give a brief account of the merits of protection.

umgariiben perenger LHM e GDHILIL S(Hs.

Or

Critically examine the Comparative advantage
theory of international trade.

LT (h) UTHSHEE @SB D WYFDG
Qararensew efwigar fdwurs <y uie Ces.

Write a note on trade strategies.

UTESS W ESlaer udH GDILIL eT(pSIs.

Or

What are the factors which influence international
business?
uererm () cuenilasang Hlrewmuis@n sryanflaer Lo

G MG
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

What are the determinants of exchange rate?
wron eldshisaier srranllamend snmis.
Or

How is gain from international trade measured?

uererml () af$sssHe(hhg  @erud  eTeueumm)
SjerellLLiLihSlermg) 2

Discuss the functions of International Monetary
Fund.

ueerTi_(h went HlSlullen Lanflaaner afleumdlés.

Or
Examine the rationale of trade blocks.

wisss Csm@dsaiear LGS Ylia| Caws.
Examine the drawbacks of WTO.

o5 auisss Aewlibdear (WTO)er @epur@psamer
<Y UI6y QFuIs.

Or

Why is technology transfer needed?
QsmPeomr L wIMs® ger CsameuliLihilearng) ?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the prevailing business environment in India
favorable to world trade.

2 @& UMSSE5HDE WsTeuTs QbSHureied Hloe|b eurssss
SEHMEFSHPENE 696TE G,

Examine the important arguments for protection.

ungisTildhsrer (P&EW ursmismer 416 ClFuis.
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18.

19.

20.

Examine the functions and role of the World bank.

2 @& aumdluler Laflgameryd Lrdmaryb < lie) CFuis.

Evaluate the India’s position in WTO and its policy.

2 0& QUMESE bl  LOHMD  ger  Camearanguded
@pdureller Hlanewawenws HIEH Ceuis.

Discuss the factors influencing Foreign Direct
Investment.
spfu  Corg sl qamer HlirawruisEd — sryenisamer
eleurdlss.
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D-1863 Sub. Code

34792

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Ninth Semester
PROJECT FINANCE
(CBCS 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Explain briefly the importance of project planning.

Qewedl L S flGgeder WP&HWUSFHUSHS  SF(HESHDOTS
elaTsGs.

2. What is venture capital?
slanflar Wpsed®H eTemmTed eTere ?

3. What are commercial papers?

cUaTl& HTETEHET GTETHTE) GTEITE ?

4. Write a note on public deposits.
QurgienauliL] ubMl e GOILIL| euamys.

5.  What is Project appraisal?

Qawedr L wHSE ererpmed crevre ?

6. What do you understand by current ratio?
sHCuremsw fdsd LD Briser idleug ererer ?



10.

11.

12.

Write a note on political stability.
Srflwud evdlrssemenn LM e GDHILIL eUanTS.

What do you mean by ‘return on investment’?

WSO g6 Ssmem eupeumit ubdl Bruser idleug) erebre ?

What is project monitoring?

Qewdl L sarTETeantlliL| eTemmmed cTeime ?

What do you understand by break even analysis?

WMy uGLiumle uHd Briger dleug ererer ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

(a)

(b)

Explain the role of consultants in project
management.

Qewedl L Goerarenwuler <,Cargrgefler Likideaer
clleTé@s.

Or

How do you formulate a project?

@ Qewuddl L sms ereuaumn o (Hheumd@ein?

State the features of Global Depository receipts.
2 germellw euLiL Qgrens r&g saflem
SDUILLDFRISNETE Foms.

Or

Narrate the provisions relating to 1issue of
commercial paper.
cUET &S SMTETSHET MBI CurdlLiLg, Qsmfumrer
QIS HMETS FoMis.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the factors determining working capital of
a firm.

@ Blneasdear Coume cpagarsasg HliramuissEn
sryesigamer elleufés.

Or
Write a note on capital gearing.
ep@gen Suflt Lbdl ewm GBILY er(psis.
How will you evaluate a project through economic
analysis?
Qummermsmy LIGUUMUE PLPEOLD TS 6(h
Qeuedll L gmg ereueumm wHULEEH Qauiaiiger?

Or

How are the financial aspects evaluated in the
appraisal of a project?

@ QeuddlLsms wHOEH Ceuwybd Qures,
ereuaimml HlF Sybamiger wHIEH CFiwssm Hib ?
Write a note on social cost benefit analysis.
Feps CFwe| Berenld L@GUUTLe] UDH @ @GOl
CUDTE.

Or

What are the signals available to indicate a sick
unit?

@@ pleumLhs Hmearsams L WeTh SrearTLidle
2 GTaT FLOGEN EHSEMETS FoMis.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the stages in a Project Cycle.

Qawed L sphHfluder LigBlawsmar allems@s.
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17.

18.

19.

20.

Describe the sources of Project Finance.

Qewedl L HlEuieller eponisamer afleuflss.

Describe the process involved in the project appraisal.

Qawddr L S ige 2 drer Qewdepapaw aflelflss.

Explain the role of break even analysis in Project
appraisal.

Qewedli L wHudigd oder  phle] uwGLUTLGS 6T
uiiflener allerd@s.

Elaborate the role of Board of industrial and financial
reconstruction in the rehabilitation of a sick industrial
unit.

@ bdleuaLbs Blneuarsder wneumpeinE Csrflos
sa&b wHnID Bl Erewiidear Lnidamar alfeurss gmmns.
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D-1864 Sub. Code
34793

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Ninth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What do you mean by quality?
sy uHM Briser oidleug ererer?
2. What is customer delight?

QUG GEEWITETT ELPEFE] eTammed 6T6bTEn ?

3. What is six sigma?

M SSLDT GTETMTE 6T6ie ?

4, What is statistical quality control?

Yerefludlwed 57 sLOLILIT{H eTemmmed 6Teime ?

5. What do you mean by quality assurance?

a7 2 midl upd Brsedr Sideug ereren?

6. Define Total Quality Management.
L (HEwrss s7 Coerare LHH U TUDI&ES.



10.

11.

12.

What are quality circles?
ST @UL_L_BIGET GTETDTE) GTEHE ?
What are “Quality costs”?

ST DL ESHHMED GTETDTE ETETE ?

What do you understand by global bench marking?

2 sarmeilu GCams@nuilh erermme ereme ?

List down any two quality awards.

gCaaib @ et s7 edl(hGISMmaTLl L iq1ied(H\&.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Explain the need of quality in present day context.
BLUL &pelld srser Coameuamw allers@s.

Or

(b) Justify how six sigma can be used continuous
quality improvement.

Qarrsdlwner gy CobumigHE <m S&wr ereucurm
vweruhSpg ereuens HlumuliLibhss)s.
(a) What do you understand by cost of quality?
srsdlen Qeawa] bl Bruser idleug ererer?
Or
(b) What are all the benefits of quality?

STSSET GO HETENLDHENETU|D &onMid.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Explain the significance of statistical process
control.

Herefludlwied Qewdpennd S (HILILITL Lg6br
WsAwsgaSMmE aNerd@s.

Or
Discuss the concept of quality circle.

ST Ul L glem shsHlaner afleurdss.

What are the elements of total quality
management?

@l () Qwrss 7 Cooramanouler snmigeT wramel ?

Or
What are the benefits of ISO 9000 certification?
ISO 9000 srempissefler perenosem wmame ?

Explain briefly any two quality awards.
gCsendb  @uarlh) &7 &Nmgser uUDH  HHSSLIS
& (HS.
Or

What are the barriers to Total Quality
management?

L (H0wrss 57 Coerarewuier senLger LHdl snmis.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the concept of six sigma.

<2m Sswrefer smsdanear elleursdlss.

Elaborate the role of MNCs in emergence of global
quality.

2 wsammeilu Frsdler ComppsSld LetanT B sbualsefen

uiflevar ellfleurss snmis.
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18.

19.

20.

What are the factors affecting the successful
implementation of total quality management?

U (HOwrss 1)) Guemarrenoulléd QeupMsyons
H&dgleudldvena LnHE@d sryentsamend gnmnis.
Explain the steps in the process of bench marking.

Cuoengms @i ger Qewdpenpuiler 2 arer Uighlenavsamar
elaTsGs.

Discuss the various awards given for quality world over
and in India.

2 Q&b (P(peugib LHMID @bHwureiled srsdvasrer LoCam)
epgisamer clleumdlss.
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D-1865 Sub. Code

34794

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Ninth Semester

GROWTH MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1.  Define Growth.
cuaT&sl b ueTUMISGS.

2. What do you understand by Growth Management?
cuer&sl Coemamen ubM Briser idloug ererer?

3. What do you understand by strategy?
&S updl Briger oidleugl ereirer ?

4, What do you mean by blue ocean strategy?
Be a6 W&sH upd Qummer Qamareug) ereer?

5. Write a short note on SWOT model in growth.
cuerig&lufleo SWOT wrdlfl updl em @GPy erpsis.

6. What do you understand by Mckinsey model in growth?
cuarEfludled Qnsdlered wrdlfl Lbdl Bruser oidleug ereer?

7. What are generic strategies?

Qurgleurar wddser ubHml Fwmmis.



10.

11.

12.

13.

What is performance management program?

Qewedlmer Coenamann HlspES eTemmmed creme ?

What is innovation?

LISIGOLD GTEOTMITED GTETENT ?

What are growth strategies?

QUETTES] W&SISET eTaTmITed GTEvTET ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b)

(a)

(b)

(a)

(b)

(a)

Explain Growth management.

cuer&sl Guemarrento UMM 6lleTé@Hs.

Or

Differentiate vertical growth and
growth.

Qemi@sg euertds wOHmID  HepL ol L
Caumupsds sr(Hs.

Explain revolutionary growth.

Yyl élarorer eueridsl upm allerd@s.

Or

Horizontal

QUEITITES 6Ll

Write a note on Porters Generic competitive

strategies.

CumiriLfer Qungleumer Cumriy wsdaser ubml @l

oT(LDGS.

What are the three levels of enterprise strategies for

growth?

cueriESlsarear  Hlmeuear wsdsafler eparm  Hlaneser

wimenou ?
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14.

15.

16.

17.

18.

(b)

(a)

(b)

(a)

(b)

Write a note on efficient decision-making process.
dpenfle wye ahssd Cewdepop updl G
GO eT(pgIS.

What do you understand by synchronized efforts?
@sdasssiiul L pupdser undl  Brisar Sydleug)
GTEOTET ?

Or

Explain the concept of Growth fatigue.
cuerr&sl Gamieller smsHevar olerd@s.
What do you understand by Kaizen and Radical
innovation?
Qawiger wHmid Crigdssd Lgiamw updl Brser sideug
GTGITEIT ?

Or

What are the risks included in handling unsought
consequences of growth?

el ufled THTUMTESTS aNeneTeyseaTs
@SWM@HLLCLT(PS 2 6TaT @)L _THEEMETS Fnmid.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the contents in ‘Six-S’ Process of growth.

cuarEfldled ‘mi-s’  Qewdwpepullen 261 oL Ssmsmar
olleTd @ s.

How should you manage a momentum of growth?

cuariEfluden Coussamng ereueumm Briser HlicudlsEss g ?

Explain competitive compensation programs.

Curig Quuls @ Hlapssl Hlrosamer oflend@s.
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19.

20.

Write a note on Network and Relationship domain in
growth.

cuer&Sludler @Bl Geums WwOHmID 2 mejpennsd ST GhlSs)
S0 GSOIIY TWgs.
“Sustaining growth is possible” - justify this statement.

‘uatiéfleow  sssmeussew  ersHwunar  eam”  @bs
gapdlenar Hlumulitibhsss.
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D-1866 Sub. Code

34710A1

DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023

Tenth Semester

PRODUCT MANAGEMENT

(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. What is a product?
QUIT(HET GTETHTEd ETETET ?
2. What do you mean by new product development?
yHw Qumrper eueridd Lhd Briser idleug ereme?
3. Define product planning.
QummeT S L8l LHD euenTLmISs.
4, What is product line?
QUIT(HET EEET GTETHITED CTETET ?
5. What is meant by product elimination?
Qumper Basb LD Bhisedr oidleug ererer?
6. What is test marketing?

Canganar shansull(Hansudluich cremmmed 6TemeT ?

7. What is meant by product mix?

Qurper seeneu LIHM Briser idleug erevrer ?



10.

11.

12.

What is branding?

T TeuTIq Bl GTETMTED GTEITE ?

What do you understand by product life cycle?

QumpeT eumpsens &pHs uHd Briser dleug ererer?

What do you mean by product research?

QumpeT puiey LHH Briser idleug ereme?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b)

(a)

(b)

(a)

(b)

Explain the significance of product planning.
Qummer S Lslhsaler (psSluggicusamns cllers@Hs.
Or

“The elements of product policy are difficult to
determine.” Comment.

“Qumper Qarerensulien samsamer SrorafliiLig ererLg
Sl ATOTEAT QTN HHSSHS Fnmis.

Enumerate the various sources of new product
ideas.

yHw Qumrmer Cunsenarsafler LOCaum < sTIHRISMETS
Fo)IS.

Or

What are the advantages of standardization of
products?

Qummersaear Hlanel (OSSO HETENLDEET WTEN6 ?

2 D-1866




13.

14.

15.

16.

17.

(a) What is creativity and innovation for new product
development?

yHw  Qummer  euerrEHEsmar LML LIUMHDHEnE LD
LG W LD Famls.

Or
(b) Explain the elements of product positioning.
Qummener HlenLILOSTHISNESTET SoMSEETES Fomis.
(a) Explain the brand building process.
e s (Heugharer Geudipeamenit 6lersEs.
Or
(b) Explain brand positioning strategies.
e BlevoliuhSHSNEETET WSHaamer allerd@:s,
(a) Why is product research important?
Qummer <piey e  (WPEEWSFGeUD UTUBSSTEHS
s®SUIUEEDSI?
Or

(b) What are the variables that affect the positioning of
a given product?

@@ Cdarhssiul_(perer QuTmaner HlaneliL(hSgiSame
umdl&E@n wrhladr uHml snmis.
SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions

Explain new product development process with relevant
examples.

yslw Quim(mer cuaTTEs) Qewdpenmeni 5SS
D G TTEuTIBIS (@HL_6T 68l6Té&s.

Critically examine the factors that influence the product
mix strategies.

Qummer swamel WsHamer  HlreamuisEd — srranflaamer
Mwirgar fHwrs ey Qgus.
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18.

19.

20.

What is 7s framework and its use in NPD team work.

7s sl Lenwlil erepred eremer? wHMID YHw  Cummer
cuem&sl @ Couamarulled DIFem LILIETSMETS Fomis.

Explain in detail various phases of product life cycle.
Qurmer eumpsans gpmludler LOGeum &L kisamer eilfleurs
elaTsGs.

Explain the components of areas of product research.

Qumrmer g uieler LGdsailen samsmer allars@s.
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D-1867 Sub. Code
34710A2

DISTANCE EDUCATION

M.B.A.(Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Tenth Semester
PROMOTIONAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is advertising?
NeTOUITD TETMTED CTETE ?
2. What do you understand by promotional mix?

sarg@edlliLy sanes UHd Briser ileug) eremer ?

3. State any two characteristics of media.

sar_gsHlen gCs@Id @renmh HApUNuDLSmeTs gnmid.

4, What do you mean by institutional advertising?

Blmeuar aflerburd LHd Briser sidleug ererer?

5. What is publicity?

uteflfig ereTmmed ereiTerr 2

6. Briefly explain the concept of sales promotion.

cpuener 2ear&@ailiben sHSHMaT FHSSHLTG 6ll6TsEHs.



10.

11.

12.

What do you mean by salesmanship?

Apuenersdmer LiHM Briger idleug erevrer ?

What is meant by recruitment?

<L Cariiy eremmmed QUTHET eTemer ?

State any two traditional methods of performance
appraisal.

Qewddmer wHIST e gCsaud @rar@  wmybLiw
(PEODSEET o).

What do you mean by training?

ulnd upd Briser idleug ererar?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) How do the elements of promotional mix act on the
consumer for selling a refrigerator?

Gaflitgrger QUi geaw Apuspsrear mHsTCeumt Wgrer
261 &6l &SVen6uudlebr Fo M HET ereueUTm)
Qewdu®Eng 2

Or

(b) What are the objectives of advertising?

cllerbursdlen CrmesnigeT wranel ?

(a) Why do companies need advertising agencies?

HlmIeaTEIS (Eh& &) eSlembuy gOmerélsar eFe
CoeneuliLi(hdlemmen ?

Or

(b) Write notes on target audience.

@&@ urTeeuwreriger LHO GOILIL| euamys.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Suggest the supplementary media of advertisement
for the Refrigerator and patent medicine. Give

reasons for your choice.

@aflim snger Quiiger WwHmb STOLMEWD LOHHS)SSTET
eferbursSlen  giemewr oarssans UMby ClFus.

o miseng Caieille HTTETEIGMETS dnm)s.
Or
Explain tools of public relations.

&EET QST sealer FTsammbisamer allemd@s.

What are the activities in direct marketing?
Corg  sbangullhessaisr o dar  GeuduThEmers

S MG

Or
Distinguish between advertisement and publicity.
elerburd  wHmd  wleffAlgeow  Caupu@Bsds
STL(HS.
“Promotion has been the target of considerable
criticism.” Discuss.
“elipuener card@ellliL eraLig sHewtlFwrer $mermiieder
@Qo&@ - aleurdés.

Or

What are the characteristics of personal selling?

saipUT aflhueeruier SnLLIbDehSEr WTenel ?
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the factors which affect the promotional mix of a
company.

em bHneearsdd cpumer ecas@eillemu  UTEHSEGD

srrenflaamer adlerd@s.

Describe the services rendered by an advertising agency
to its clients.

QUG SENEWTATTE @& @ edlembuy erbleerslwimed auprhisiLhibd
Ceamcugener alleuflss.

Discuss the various types of advertising media.

cllaTbuy earssdlen LOGoum cuamEsMmer cfleumdlss.

Suggest various sales promotion measures for the
consumers’ level.

BasTCanis@peLw  Hlaossrar  udGeam  edbuener
seard@&eilLIL] SfaTel(HEmeTs Fnnis.
Discuss the trends in personal selling.

sanipur allduearuier Cursdlanear aleundlss.
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D-1868 Sub. Code
34710A3

DISTANCE EDUCATION

M.B.A. (Five Year Integrated)) DEGREE EXAMINATION,
MAY 2023.

Tenth Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Distinguish between service and product.
Cegenau wHmid Qumpener CoumuiHSgis.
2. What do you understand by service marketing?
Ceameu sbangulwed LHd Briser sidleug erere?
3. Explain the meaning of Services market segmentation.
Caamausar shens Li@GLLger QummeT eremer ?
4, Write a note on services positioning.
Ceanausar Hlevoolil(ggised LD e GDILL 6T(PSis.
5. What is meant by repositioning?
IFlEOUILOESHISED TETDTE CTETET ?

6. What do you understand by relationship marketing?
> payert Fhangullwd LM Bhiser oidleug ererer?



10.

11.

12.

Give a brief note on service marketing strategy.

Caaneu shansuiwe wsd ubdl e sméswrear GO SHs.

How will you improve service quality?

Coameu srsms ereueurm Cbu@sgedn?

What is Entertainment service marketing?

QurupgIGurs@ Cameu Fhansulwe eTammmed cTeer ?

What is bank marketing?

GUEIE FHenSUILIC) GTETMTE ETEme ?

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

()

(b)

Explain the concept of services in services
marketing.

Coamaeusar shangulwade CrameusEpssmear &hsSHlaer
cMlemd@5.

Or

What are the levels of positioning in services
marketing?

Coeameusar  ghensulweled  Blaneol il (SIS &S Tem
Blenesar wmenae ?

Discuss the importance of services positioning.
Coenausar BlenevLiLi(hgsedl e W&Hwsg eSS
clleurdl&s.

Or

What are the elements in services marketing mix?

Ceamaeusdr shansuiliie) seeneUudleT gamseT WTenel ?
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13.

14.

15.

16.

17.

(a) Discuss relationship marketing programme is
important in services marketing.

Ceameusar ghansullweied 2 majsm shangullwd Hlapss
By afleundlss.
Or

(b) Explain the reasons which have stimulated the
growth of services.

Coamougaflen euatidflulienar greamhHibd — STyewThISMeET
clleTé@s.

(a) Discuss the ways to understand the current level of
marketing effectiveness.

shanslILBHSSHISD Hoaiear sHCurmgew Hlanwenuil
yfpgiQamerer 2 gayb LoGaum culsamer afleurslss.

Or

(b) Discuss the marketing procedures for the Hotel
services.
o el elpSsEnrsaTar Fhaguliue eflpamaEamar
clleurdl&s.

(a) Write a note on marketing of insurance services in
India.
@pdwurelledr sriilb(h Ceameusaerts LHM e @GHILIL
(PSS,

Or
(b) How do you market educational services?
seaills Caameugamar eTeueumm FhansLiLi(HESHeT?
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the various classifications of services.

Ceamausatlen LG cuamGHMET 6ll6TéEHs.
Describe seven P’s of services marketing mix.

Ceameuger sbansulwd soaeuuier 7 P’s saer aflauflss.
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18.

19.

20.

Explain customer retention strategies 1in service
industries.

Coameu  Flpiouarisaiies  eumgsenswirerisamer Bl ig&s
aIlILgHSTEr WSHEmaT 6l6md@s.

Explain Hospital services marketing.

whSglel Caameuser ghansuiliiana allers@s.

Write a detailed note on the marketing procedure of
transport services.

Curs@eursg Comeusefler ghanguiue euepearmser LM
e olfleurer @i sms.
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DISTANCE EDUCATION

M.B.A. (Five Year Integrated) DEGREE EXAMINATION,
MAY 2023.

Tenth Semester
INTERNATIONAL MARKETING
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions

1. What is Global Marketing?

2 &&F FHeNSLILI(HSHSD GTETMITE GTGITET ?
2. Define market segmentation.
sheng LMey UMM cuaHTLMISS.
3. Write a note on product positioning.
Qumrmer HleveliuEgise UHH @ GNIY 6T(PFIsH.
4, What do you understand by consumer behavior?
HisTCeaurt pLsang LHd Briser idleug) ererer?
5.  Define branding.

Wiymeriq i LHOl euaTUImISS.

6. Briefly explain product life cycle concept.
QurmeT euTpe| &HpHEl HmSHmarn GH&sLns olerd@§Hs.



10.

11.

12.

What is dumbing in international market?

uererm_ () Fhensuiler Haflgse erenmmed ereime ?

What do you understand by international transfer
pricing?

uererm(h  wrmsed  Hauilsd bl Brisdr SiHeug
GTGHTEHT ?

What is distribution mix?

ABICWNTES a6 CTaTmTE ETeTeT ?

What do you understand by international marketing
information system?

uererm(h FHSILHSSHSD Sseud @iy upHdl Brisar
SiMleug) erebmen ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions choosing either (a) or (b).

(a) Explain the scope of international marketing.

uereatmL(h) FHensLILIHSZIS6 urtQueameew
clleTé@s.
Or
(b) Explain the various dimensions in international
marketing.
LieTermL(h) Fhang 1L (HESIS6d 6t uCGaumy

uflbrewThigeer 6S6TsEs.

(a) What are the bases for market segmentation in
international marketing?
LeTermL () Fhang 1L (HESH60l 6 shang 1Mo samer
LLPGUBIGZENETE Fo s,

Or
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13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the ‘Ethno’ and ‘Poly’ approaches in
international marketing.
uearT_(h  FhensliL(hSsdler ‘ergGerm  wHmD  Limed’
@S PEDSEET GN6TdHEHS.

What are the features of packaging in international
marketing?

LeTermL () Fhang 1L (HESISH60 6 CusCagilmidler
SpUIUbERISET WTenel ?

Or

What are the differences between product
standardization and adaptation?

Qumrmer  SrULBHSSHSH LHOID  QummmeT  Fpeiader

Coumumr(H&6T Wmenew ?

What are the advantages of overseas product
exhibitions and trade fairs?

Qeuaflpr_HUGCUT®HET LHHID CUTESHS SamaTl &laafler
BT LD&ET WITEG ?

Or

Discuss the strategies adapted in international
pricing.

ueararml_ () efevauidhisedldd  ehymLw  wddlsamer
cleurd&s.

Identify the key elements in international
distribution mix.

veerm_(h eHBlCwss swaeiuier (p&Hlws Famisaer
S wmeriuh&g)s.

Or

Discuss the various types of intermediaries involved
in the international marketing.

vererm_ () FhansLliLbhSgsld Qgmiyeniw LbCaim)
cuamswrar @eLblane pursamar elleuflss.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain various stages in product life cycle concept in
international context.
uemarm_ () @pedled Qummer eumpey spmslufler LOCoum)

fHlenavgener alerd:@s.

Describe the factors influencing consumer behavior in
international marketing.

uererml(®  shagliu®Esdld  mesTCeumt  BLSFW
2618G64&@ D sMyantsamer alleuflés.

Explain the various steps involved in new product
planning and development.

yHw CQurmer SHLllhge wombd eleridfluder LoGCaum
U bleneasemer 6flers@Hs.

Discuss about the role of costs in international pricing.

uererml(® aflevaul(geiledr Dgwasafien Lnidlamern aleurdlss.

Explain the features of international marketing
information system.

uerer T (h FhanGLIL(HSSHISHED 5566 SjemwLider
Spliubgnisemer 66T @s.
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